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The North Carolina Zoo is open every day, weather permitting,
except on Christmas Day and Thanksgiving Day. Summer
admission hours begin April 1 and extend from 9 a.m. until 4
p.m. Winter admission hours begin November 1 and extend
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The North Carolina Zoo hosts one of
the largest and most diverse public art
collections in North Carolina and the
surrounding region. Valued in excess of
$3 million, the collection includes bronze
sculptures as large as African Elephants
and as small as tiny Bush Babies.
Scattered throughout the 500 developed
acres on the Zoo grounds, this collection
also lays out stanzas of poetry praising
wolves, the wind, and other wonders, as
well as tile mosaics, a ceramic Piedmont
Totem, paintings, storytelling stations—
and so much more.

The Zoo’s art collection began in 1993
with the installation of Sonoran Snake, a
50-foot tile mosaic set under the sin-
uous portico shading the entrance to
the Mangum (previously, the Sonoran)
Desert building. This mural and two
other artworks—Zoological Egg Rest
(Georgia marble) and African Gates
(steel) are the only art pieces funded by
the State of North Carolina. Individual,
corporate, and foundation gifts have
funded the remaining 97.7 percent of the
multimillion-dollar collection.

Carefully curated to align with the
Zoo'’s missions, the staff chooses these
artworks to please or stir the senses
and evoke emotional connections to the
natural world. In line with this decades-
old tradition, the Zoo’s Design Section
has refocused some of its attention on
choosing art pieces to install in the future
Asian continental region.
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Working with an estimated $1 million
budget (provided entirely by private
donations to the North Carolina Zoo
Society), the Zoo recently commis-
sioned the first of several pieces to
be installed in Asia. The largest
and arguably the most striking
of these early choices is a
massive (7-foot tall) bronze
sculpture of two tigers
and a white stork that will
take center stage in the
Asian habitat area.
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Unlike most of the artworks, which the
Zoo’s Design Committee selects in a
careful review process, this sculpture’s
final selection was determined by a
referendum open to individuals who con-
tributed a minimum of $25 to a Society
fundraising campaign to purchase art for
Asia. These patrons selected Mr. Todd
Frahm’s rendering of Regal Perch as the
winning proposal.

Mr. Frahm’s application was one
of more than 100 proposals the Zoo
received from artists vying to create the
symbolic gateway to the Asian continen-
tal region. Each submission included
renderings and descriptions of the pro-
posed artworks and a summary of the
applying artist’s qualifications.

After reviewing and discussing
each application, the Zoo’s Design
Committee selected six proposals for
further consideration. Online interviews
followed, allowing the
Committee to learn
more about each
artist and use
that information
to narrow the
remaining field
of contenders
to three.

Once these candidates
were in place, the North
Carolina Zoo
Society trans-
mitted email

ballots to more than 100 donors who
met the requirements for casting a vote
in this election. The rest is art history.
Mr. Frahm’s submission won the popular
vote, and the Zoo has commissioned
him to create his sculpture. While he
may need to make some minor adjust-
ments to the sculpture as it takes form,
its final bronze version will sit poised
and welcoming near the entry gates of
the Zoo’s Asian continent when it opens
in 2026.

As a side note, the Zoo’s Design
Committee is preparing to install two
additional bronze pieces at the Zoo. One
addition will place life-size bronzes of
two Galapagos Tortoises in the Zoo’s
North American entrance. Although
Galapagos Tortoises are not native to
North America, these renderings are a
welcome addition to the entrance since
they commemorate “Tort” and “Retort,”
two handsome, Galapagos Tortoises
who were the first two animals to arrive
at the Zoo.

The other sculpture being cast for
eminent placement at the Zoo depicts
a small family of baboons. It will

be installed in Africa, near the
newly renovated Hamadryas
Baboon habitat.

REGAL
PERCH

Todd Frahm




The Zoo’s extensive, well-respected public art collection

did not come about by chance. It emerged from a carefully
constructed Arts Program Plan and the extraordinary gener-
osity of donors who appreciate art’s power to enrich life and
enhance learning.

From its beginning, the Zoo relied on talented artists to
help fulfill its pledge to build a zoo where animal welfare
and visitor satisfaction shared equal footing. Committed to
maintaining animals in naturalistic settings, the Zoo added a
Curator of Design to its administrative hierarchy right at the
beginning. Dwight M. Holland, a founding father who helped
write the proposal that brought the Zoo to Asheboro and
served as the Chairperson of Randolph County Community
College’s Art and Design Division, became the first person to
fill this position.

Under his guidance, the Zoo’s design staff helped plan
future habitats and fabricate replicas of the boulders, creek
beds, and other features that defined the Zoo’s natural habi-
tats. Later in his tenure, Mr. Holland initiated efforts to create
a respectable public art collection inside the Zoo. When he
retired, another dedicated Zoo artist, Ellen Greer, assumed
his position.

Ms. Greer threw herself into formalizing a plan for acquiring
and evaluating public art at the Zoo. In 1996, she chaired the
Advisory Committee that wrote and published an official and
extensive Arts Program Plan for the Zoo. The Plan defined
standards and objectives for commissioning or accepting art
and included a notebook packed with recommendations,
objectives, and locations for acquiring pieces that
aligned with the Zoo’s missions. Under her tenure,
the collection flourished, amassing more than
100 pieces and exceeding $3 million in value.

The artwork’s diversity, quality, and placement
make the collection accessible to nearly every-
one. It defies language and cultural barriers by
speaking directly to the human heart. Large,
life-size sculptures invite guests to touch and

even climb on them to pose for selfies
or group photos. Scaled-down
statues let small hands grasp
and explore the shapes of
elephants, foxes, and other

creatures. Nature poems climb down the risers on stairs and
peer up from signs on tree trunks. Audio recordings speak
folktales, and mosaics depict bees dancing directions to
nearby flowers.

Each objet d’art has a purpose and a place that adds mean-
ing to its surroundings, no matter how small or large. If noth-
ing else, it encourages children to play or anyone to pause
and note the curiosity, pleasure, or other emotions sparked
by an encounter. Each piece offers a simple story about the
nature of its surroundings.

Most of the art holds deeper meanings, too. It carries
multiple stacks of knowledge that lie, longing for attention,
in the brushstrokes, cuts, and scripts that form a finished
piece. Uncovering these hidden treasures takes time and,
sometimes, a visit with Mr. Google, but the rewards at the end
of the dig can more than make up for the time spent finding
a shovel. Searching to clarify why, or what, or how an artist
might have imagined an original composition can lead to
unexpected discoveries and delights.

Decoding Murmurations
Rising nearly 60 feet above the marsh boardwalk in North
America, Mike Roig’s stainless steel sculpture, Murmuration,
supports two coils, each adorned with dangling metal silhou-
ettes of birds in flight. Wind twirls the coils, causing the birds
to flutter, circle, and sway in perfect synchrony. Each bird
faithfully shadows the track of the bird it follows.
Mr. Roig fashioned his sculpture to meet
| an Arts Plan science objective:
e to reveal a prevailing energy




source that people can hear and feel but cannot see, the
wind. Our vision perceives the wind from what it does, not
what it is. Tossing branches, sailing ships, and twirling dust
devils tell us when the wind blows.

From a physicist’s point of view, the sculpture Murmuration
reveals the energy hidden in the wind. It tames wind to drive
turbines as easily as it spreads wildfires or sustains hurri-
canes. The artwork gives us hope for applying new ideas to
solve persistent problems.

What Lies Beneath?

The title Murmuration hints at Mr. Roig’s inspiration
and points to a natural
wonder worthy of our

it

attention. Naturalists know a “murmuration” as a spectac-
ular flocking of birds, usually starlings, that explode from

a roosting site to simultaneously converge into a synco-
pated mass. The birds move as if they are each part of a
super-organism that pulses and flows across the sky like a
living river. The flock rises and falls in unison, sometimes
splitting into tributaries that oxbow up, around, and back
into the main watercourse.

Despite the size of the flocks—sometimes containing
hundreds of thousands of birds—its members never
collide. Individuals turn and dip and wheel in perfect
synchrony with their neighbors. They perform so precisely
that famed ornithologist Edmund Selous wondered if
the birds used telepathy to coordinate their movements.
Recent studies discount this explanation and suggest that
the birds move as one by carefully mimicking the move-
ments of their seven closest neighbors. These overlapping

groups of synchronized sevens spread information so quickly
through a flock that it moves like a single organism.

Want to See A Murmuration?
To see one now, search on YouTube or Google to find hun-
dreds of videos from across the United States and Europe.
To see one in person, you will have to wait, probably until late
fall or early winter, and look for migrating flocks of starlings to
appear in your vicinity.
To see a murmuration, you want to be around a migrating
flock when it settles down to roost just after sunset.
Murmurations don’t happen every evening but, when
they do, they usually occur at dusk, especially
if a predator, say a Peregrine Falcon, takes
aim at the flock. That’s when the spec-
tacle will begin, and it may last 30
minutes or more.
Starlings are wide-
spread and common
in the United States,
SO murmurations
can form almost
anywhere. They
are common in North
Carolina, especially in open
areas near water. If you ever see one,
you will treasure its memory forever.

ISTOCK



Looking Back and Going

s you may have noticed, the
ANorth Carolina Zoo is celebrat-
ing its 50th Anniversary.

August 2, 2024, falls 50 years after
then Lt. Governor James B. Hunt, Jr.,
traveled to Asheboro to dedicate an
Interim North Carolina Zoo. That tem-
porary facility encompassed 30 acres and
exhibited a few dozen species in nine
outdoor paddocks and a small animal
building. While barely more than a
roadside zoo, it loomed grand and large
in the hopes and dreams of its founders
and the eyes of guests who rushed to see
animals arriving at the Park.

The pomp and circumstance
accompanying the Zoo’s Jubilee Year
is well-deserved recognition for a job
well done. In just 50 years, this nascent
Z0o0 transitioned from a small, humble
facility in rural North Carolina to a
top-notch zoological institution with an
international presence. The Zoo’s rise to
stardom has brought fame and recogni-
tion to the State of North Carolina. But,
the brilliance of this rise has eclipsed
the contributions of its often overlooked
partner—an older sibling whose Golden
Anniversary slipped by unnoticed six
years ago. This less well-known and
smaller entity formed two years before
Asheboro won the competition to host
a future zoo. Once Zoo construction
began, the excitement surrounding its
development kept its sister hidden in
the shadows.

Who’s On First?

...The phantom entity. Its founders
began organizing when news broke that
North Carolina was entertaining the
notion of building a state-supported
z00. Determined to bring that zoo to
Asheboro, these founders watched and
planned as the idea to create a state

zoo made its way through the halls of
power in Raleigh. When the legislature
approved funding to build this zoo,
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Aerial view of current Zoo, African entry bridge.

these founders were already preparing a
proposal and raising funds to lure that
future zoo to Asheboro.

And lure they did, with great suc-
cess. When Asheboro won the Zoo,
this shadow group stepped into the
light to become a tax-exempt, private,
non-profit organization dedicated to
engendering support and raising funds
to help build the future North Carolina
Zoo. Beginning in November 1968,
the group pledged to accompany and
support the future Zoo on every twist
and turn it would need to take along a
future path toward greatness.

Despite being omnipresent in the
Zoo’s progress, this companion organi-
zation has remained seldom seen and
often forgotten. It is an entity hidden in
plain sight by a stark absence of charis-
matic creatures and a name that cam-
ouflages its distinction.

Overlapping Names

The North Carolina Zoological (or Zoo)
Society, Inc. is this silent, often over-
looked partner. Sharing nearly identical
names, the more exciting and visible
“North Carolina Zoo” rightfully steals

the spotlight. Tagging along, as it does,
behind the Zoo’s actual name, “Society”
seems more of an afterthought than a
designation. The two names overlap,
creating the illusion that they represent
a single organization rather than two.

However, the “Society” in the char-
ity’s name edifies a distinction that
does make a difference. Founded in
1968, the North Carolina Zoo Society is
both a private non-profit and a society
of private individuals—members and
donors—who work behind the scenes to
help fund and support the North Caro-
lina Zoo. Significantly, this Society’s first
successful campaign raised the money
that bought more than 1,000 acres of
pristine Piedmont woodlands to give to
the N.C. Zoological Authority as the site
for the future North Carolina Zoo.

In its earliest years, the Society’s
fundraising focused on buying land,
supporting construction, and covering
all the expenses for bringing plants and
animals to the Zoo. Two significant
early donations to the Society included
a lifesaving $1 million grant from the
Z. Smith Reynolds Foundation,
$350,000 raised from a state-wide



Forward

Jayne Owen Parker, Ph.D., Contributing Editor

Asheboro’s scenic vistas of the Uwharries helped clinch its selection as the Zoo site.
|

telethon, and a $600,000 gift from R.J.
Reynolds Industries to build an aviary.

When We Both
Were Young

The North Carolina Zoo opened its
first permanent habitat in October of
1979—a spacious, generously land-
scaped natural habitat for zebras,
ostriches, and giraffes. Since then, the
Z00 has created and maintains two
major habitat clusters, one represent-
ing Africa, the other, North America,
on about 500 acres of the land that the
Society purchased before the Zoo was
born. A third continental region, Asia,
will open inside this same parcel in

2026. A new tropical aviary and South
American and Australian habitat clus-
ters will follow in years to come.

As the Zoo has grown, the Zoo
Society has bolstered its development
on several levels. Notably, the Society
has added more than 1,000 acres to
the property that the Zoo owns and
manages—making it the world’s largest
natural habitat zoo. The Zoo Society has
also emerged as a significant contrib-
utor to the Zoo’s capital growth and
its growing presence in international
wildlife conservation.

During its history, the Zoo Society
has netted more than $175 million for
the Zoo and its programs. Significantly,
the Zoo Society raised more than 50

percent of this total —$86 million—
during the last 10 years. This dramatic
rise in fundraising speaks to the Zoo’s
growing popularity and to the Society’s
professional staff, commitment to excel-
lent customer service, and transparent
fiscal responsibility.

During its history, the Zoo Society
has turned over $120 million of its fund-
raising total to the Zoo and is holding
$35.7 million of the remaining funds for
the Zoo to use in completing Asia.

The future looks bright for both of
our organizations. We are proud to
continue as the Zoo’s long-term, though
often overlooked, partner. We know that
our strong partnership is the foundation
of our success.

Fall 2024 ::7
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August 2, 2024, marks the date of the Zoo’s 50th Anniversary. Coincidentally, the Zoo will pass this milestone while
also preparing to enter a new and exciting future. Even before all the anniversary balloons and champaign bubbles pop
and flatten, Zoo staff will be out and about, focusing on completing Phase 1 of the Zoo’s audacious three-phase capital
development plan.

Phase 1—opening an Asian complex—will happen in 2026. Already, Asia’s main buildings are in place. New staff is
arriving to care for the expanded physical structures and the plants and animals that will populate the habitats. Var-
ious accoutrements—plants, animals, equipment, furnishings, etc.—are filtering in, too. Once building construction
ends, staff members will need months to landscape the area, finish fabricating design elements, and begin introducing
animals to their new homes.

What'’s Up Next?

As Phase 1 comes to a close, staff is bustling to complete a master plan to guide the development of Phases 2 and 3.
The master plan will address major design elements for adding two new habitat clusters, one for Australia and one for
South America, to the Park. Notably, these plans will include choosing a site for building a major, new tropical aviary.
The State of North Carolina has already put aside $60 million for this building, which will replace and improve on the

much beloved R.J. Reynolds Tropical Aviary that had to be abandoned in 2024.

The timeline for completing any of the components for these major additions stretches out at least five years, maybe more.
Even so, these changes are on the horizon. While we wait for them, the Zoo will enrich the Park by expanding programs
offered in Asia and the existing North American and African habitat areas.

Visitor services will improve, too, as the Zoo looks for ways to expand its parking lots and add even more wildlife expe-
riences. The Zoo’s near future is brighter than ever, and its long-term plans offer promises our founders could not even
imagine 50 years ago.

It All Depends on You

One thing is certain: the Zoo owes its past and future growth to strong public support. People like you, our members,
as well as the teachers, organizations, and families who visit the Zoo, provide proof that the Zoo needs to keep growing
and serving the public. When you visit the Zoo or join the Zoo Society, you give the state legislature evidence that you
value and benefit from the educational, economic, and recreational services your Zoo provides.

We are deeply grateful for your support and hope you will continue to show it by investing in the Zoo’s future.
Please consider making an end-of-the-year donation that the Zoo can use to fund its most pressing needs.

This type of donation ensures that the Zoo can react to unforeseen circumstances, like a deadly storm, or provide
staff or training to protect wild animals threatened by poachers or disease. Your gift gives the Zoo the flexibility to act
quickly and, often, to provide conservation and animal wellbeing projects not funded by the state.

Again, thank you for your support. We look forward to seeing you at the Zoo soon and to

joining you in celebrating the Zoo and its progress.

To make your gift, you can mail a check to the North Carolina Zoo Society; 4403 Zoo Parkway;
Asheboro, NC 27203. You can also visit our website at nczoo.com and click on “Most pressing needs”
under “Give to the Zoo.” Easier still, point your smartphone camera at this QR code and tap the icon
that pops up near the code. It will direct your browser to our donation site.

Best wishes,
M In support of the
Saving 2
a Piece of ‘ﬁ North
m |/ ‘ The Wolrld for Cheryl strong '
(] \\mg “ s el Executive Director Carolina

NC Zoo Socie‘l‘y North Carolina Zoological Society
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++ THANK YOUS -

Thank yous go out to the very generous donors who provided gifts of $1,000 or more to the Society, from 3/1/2024-5/31/2024.

Paul & Susan Alexander

Mr. Fortunato Alvarez & Mrs.
Mayra Reta Alvarez

American Honda Motor Co.
Inc. NC Manufacturing

AMES Copper Group

Mr. & Ms. Brandon R. Ancona
Ms. Russellene J. Angel

Dr. Jeffrey S. Angell
Arborbrook Christian Academy
Mr. & Mrs. LaShoun K. Austin
Dr. Julie Baker & Mr. Donald Baker
Mikiel & Courtney Barreras
John Becton & Nancy Tannenbaum
Bernard Robinson & Co.

Mr. & Mrs. E. S. Bessette
Ethan Blumenthal

Philip & Amy Blumenthal

Dr. & Mrs. Ron Bobbie

Mr. & Mrs. Brian J. Bowers
Boxer Electrical Service, LLC
Linda Brace

Brightspeed

Dave & Judy Bryant

Patricia & Howard Burkart
Ron & Cathy Butler

C. L. Mike Cammack

Mr. & Mrs. Alex Carlisle
Joseph A. & Christine Carter
Mr. & Mrs. Marc R. Casiano
Richard C Chambers

Charter Communications
- Spectrum

Chili’s Asheboro

Church World Service, Inc.
Mr. & Mrs. David B. Craft
Traci & Charlie Crisco

Cub Scout Pack 141

Cub Scout Pack 171

Cub Scout Pack 224

Cub Scout Pack 341
Curtis Media Group

Dart Container Corporation
Patricia S. Davis

Ms. Eileen Dillon

Mr. Jeffrey Dimmerling &
Mrs. Barbara Barefoot

Keith A & Barbara Drum
Durham Academy

Mr. & Mrs. Nathan R. Duryea
Edward Jones - Greensboro
Mr. Thomas O. Eller
Eventbrite

FilterEasy, LLC
Mr. & Mrs. Bryan D. Fincher

First United Methodist Church
Of Rocky Mount

Jacob Flatt & Tondra Hekhuis
Dr. & Mrs. James K. Fleming

Mr. Michael Fleming & GY
Sgt. Dennis Fleming

Foster Family Foudation IMA

William H. and Muriel J. Fox
Endowment Fund

Mrs. Harriette M. Frank

Dr. Kiani A. & Mr. Matthew
C Gardner

Fred Garrett & Elizabeth Griffin
Mr. & Ms. Jim Gassler

Girl Scout Troop 02241

Dr. Erin Gluck & Mr. Jeffrey Gluck
Kent & Lynne Graham

Mr. & Mrs. Jeremy Grant
Michelle Grubb

GS Troop 4403

Mr. & Mrs. Thomas Hall

Mr. & Mrs. Billy W. Hall

Ms. Robin Hanes

Maggie C. & J. Nicholas Hansell
Mr. David S. Hansen

Mrs. Sara Larson Harper

Gil & Dana Hartis

Mr. & Mrs. Kevin G. Hassell
Dennis & Marjorie Hatchell

Gil & Carleen Hill

Pat & Gene Holder

Ann Hoover

Mr. & Mrs. Jerry E. Hudson Jr.
Dr. Lauren & Mr. Nick Huneycutt
Tennie Hurley & Amy Brewer
The Honorable Jeanette W. Hyde

John Crosland Il Charitable
Foundation

John Deere Turf Care

Mr. & Mrs. Brian Johnson
Ms. Dorothy A. Johnson

Mr. & Mrs. David G. Johnston
Ann M. & Kerry A. Justice

Mr. & Mrs. Kory Kachur
Scott & Samantha Kauffman

Dr. Samuel Keith & Dr.
Angela Mannino

Mr. Thomas S. Kenan Il

Edward & Carolyn Kerber

Kim Mathis & Associates Realtors
Mr. & Mrs. Ira R. Knight

Dr. & Mrs. Ronald J. Komich
Mr. & Mrs. Benjamin H. Koury
Ken Krebs & Heidi Paulsen
Mr. & Mrs. Benjamin Langley
Mr. & Mrs. Alan Lawrence
Mr. Andrew Lin

Mr. & Mrs. David Lineback
Mr. & Mrs. Uriah Magill

Gus & Geary Mandrapilias
Melissa Manganaro

Brandy Martin

Mr. & Mrs. Sam Martin
MasterBrand

Mississippi State University

Dr. Bethann Mohamed &
Dr. Jacob Schoeneck

Mrs. Shannon Morrone
& Ms. Lillian Allen

Mr. & Mrs. David Mount
Michael Munoz

NC Chamber

Nivison Family Foundation

Mr. William Norton &
Mrs. Leslie Cao

Gary & Marie O’Neil
Mrs. Taylor Osborne &
Mrs. Katie Osborne

Ms. Sherry B. Page

Pam Hill, Clerk of Court
Parenting Is Fun

PBS North Carolina

Francis D. & Abbie R. Pepper

Mr. Matthew C Custer & Mrs.
Daria L. Phillips-Custer

Mr. & Mrs. Thomas Pierson
Rodney & Cathy Poole

Mr. & Mrs. Hunter Pridgen

Mr. & Mrs. Curtis Prince

Mac & Ann Pugh

Mary Joan M. & Alan Pugh
Randolph Community College
Randolph/Asheboro YMCA
Dr. Keri Rehm & Dr. Ralph Abbey
Camey Reid

Replacements Ltd.

Mr. & Mrs. Jimmy Richeson Il
RK&K

Roberts and Associates

John & Fowler Ruffin

Mr. & Mrs. Mark Sarmir

SAS Institute, Inc.

Ruth E. Scanlan

Mr. & Mrs. William Scheppers

Mr. & Mrs. Jason Senges
Service Systems Associates/SSA
Mr. Heath A. Shawhart
Shepherd’s Way Day School
The Shirley Family

Talmadge and lan Silversides
Larry & Janice Simpson

J. Keith Smith & Lisa L. Jones
Mr. & Mrs. Mark Sobnosky
Mr. Thomas Spaulding

Mr. & Mrs. Adam Speiran
Ross & Andrea Staffhorst

Benjamin Staples &
Brenda Nevidjon

StarPet, Inc.

Mr. & Mrs. John A. Stuebe

Mr. & Mrs. Wade R. Surratt
Terri Swaney & Jasper L. Cheek
Talbert Building Supply

Mr. & Mrs. Anthony Tang

Joyce & Randall S. Teague
Technimark LLC

Dr. Peggy & Mr. Robert Terhune
Tetra Tech ARD

The Cato Corporation

The Homeschool Experience

The NGOGO Chimpanzee
Project INC.

The Peregrine Fund

Mr. & Mrs. Tyler R Thomas
Mr. & Mrs. Daniel J. Tobias
Mr. & Mrs. Phillip Toomes
TowneBank

Truist Bank

Univision 40

Uwharrie Bank

Patrick & Chandel Van Laere
Mr. & Mrs. Mark Vaughn

Ms. Melissa A. Vindigni
Robin Walcott & Angelia Cox
Mr. & Mrs. Cody Walker
Richard Wallace

Laurel A. Walsh

Weaver Foundation

WGHP Fox 8

Whitestone Retirement Community
Mr. & Mrs. Richard M Wolf

Dr. David Wright & Dr.
Dori Germolec

S. Paul & Sally Wright
Mr. & Mrs. Brian Yang
G. Smedes & Rosemary York
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The North Carolina Zoo’s Commitment

Becca Sigafoos, Communications, Education,
and Volunteer Officer

The Zoo, like many educational and recreational facilities, wants
to make its messages and facilities accessible and valuable to
as many people as possible. From a business perspective, it just
makes good sense to broaden the audiences it serves.

The same holds from a mission perspective. It takes more
than a village to protect and conserve Earth’s disappearing
wildlife and environmental services. The more guests, ideas,
perspectives, and communities we can recruit to spread our
messages and adopt sustainable habits, the more impact we
can have as an organization.

To increase its visibility, the Zoo travels to high-profile
parades, festivals, and events throughout the year. At each stop,
it spreads its conservation messages and invites diverse com-
munities to visit the Park in person.

In addition, staff looks inward to provide opportunities for
employees to learn how to communicate with diverse audiences.
We invite diverse professional speakers to visit and offer advice
on making the Zoo more welcoming and accessible to groups
with varying needs.

In-house Training

This year’s topics included discussions about improving commu-
nication with diverse groups of people. Moderators discussed
how unconscious biases, such as Ageism, can blind us to the
needs and the talents of other people. Experts offered advice
on recognizing and respectfully interacting with guests who,
because of autism, physical limitations, or neurological differences,
experience the world differently than most other people do.
Other speakers discussed conflict resolution, touched on
the histories of local Native Americans, or explained commu-
nity connections to Juneteenth celebrations. All of the talks
emphasized positivity and hope. Blame stayed out of the
conservations.

Accommodating Animals, Too

As the Zoo works to accommodate the physical and learning
needs of its diverse audiences, it also attends to the special
needs of animals in its care. Zoo animals, like regular people
or companion animals, occasionally have physical or emotional
quirks that require special care.

Typically, keepers use their knowledge of a species’ natural
history and behaviors to provide for and nurture its normal,
wild behaviors. But sometimes, individual animals, like individ-
ual people, don't quite fit the proverbial standard profile of their
species. When animals diverge from “average,” keepers and
veterinary staff make allowances. They contrive, invent, and test
modifications intended to help the animals adapt and thrive at
the Zoo.

10:: NCZoo.com
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Help for a Hornbill

Doli, a 37-year-old female Abyssinian Ground Hornbill, came to
us from the Dallas Zoo in 1999. We brought her here, hoping to
breed her with a resident male. But Doli had other ideas. She
summarily rejected the advances of two males that the Zoo
placed with her and made it clear that she was unlikely to
change her mind.

Staff attributed her disinterest to her upbringing. She had
been hand-reared and became too heavily imprinted on people
to bond with a fellow hornbill. So, in 2014, the Zoo accommo-
dated her fondness for and ease around people by enlisting her
as one of its ambassador animals. Happy to be with humans,
she became an ideal animal to spotlight in conservation
programming.

Two years into her tenure, though, Doli injured the tip—or
“distal portion”—of her bill. No one saw what happened, so
the cause of the injury remains a mystery. Fortunately for Doli,
though, the damage didn’t keep her from eating. She could still
catch tidbits tossed to her by her keepers.

Even so, veterinarians wanted to maximize her eating ability,
so they gave her an artificial upper beak. They created it by
molding epoxy into the correct shape of an upper bill and attach-
ing this prosthesis so that it brought Doli’s upper and lower bill
into proper alignment.



to Kindness and Accessibility

Over a year, the veterinary staff updated the prosthesis three
times, allowing Doli’s actual bill to heal and grow between each
replacement. As Doli healed, the veterinary team honed their
skills in making prosthetic beaks by incorporating improved
products and better techniques into each new production.

As the prosthetics improved, so did Doli’s
beak. Eventually, staff deemed that her bill
had healed enough to eliminate the prosthetic
altogether. Only routine copings, or trims, are
needed to keep her beaks in tip-top shape.

To facilitate the healing process, veterinarians
supplemented Doli’s diet with biotin to strengthen
her bill and nails. Keepers began rubbing lanolin
on her beak a few times a week to keep it from
drying out or cracking.

Keepers also keep her engaged and active
by providing many enrichment activities. They
regularly treat her to opportunities and rewards
that encourage her to forage, manipulate objects,
preen, and bill-slap—a form of hornbill communi-
cation. Keepers are careful when they encourage
the bill slapping because they don’t want her to
smack her bill against anything hard enough to
damage her beak again.

Doli is one of Chief Veterinarian Dr. Jb Minter’s
favorite animals. They have a great rapport. Doli
allows him to trim her bill without anesthesia in exchange for
some bill-slapping time with him afterward. (We aren’t sure who
enjoys these interactions more, Doli or Dr. Minter.)

Doli retired from her ambassador animal position in 2020 but
still engages enthusiastically with her caretakers.

Chimpanzee Accommodations

One of the Zoo’s Chimpanzees, Kendall, also receives special
accommodations to help him live comfortably in the Park. He
arrived at the Zoo as an emotionally stunted adolescent in 2008.
He behaved oddly because he was denied the opportunity to
acquire normal chimpanzee social skills. Animal trainers took
him from his mother when he was still an infant and began pre-
paring him to perform in the entertainment industry.

Hand-reared away from other chimpanzees and trained to
perform, he never learned to “speak chimpanzee” or to nav-
igate the complex social structure of chimpanzee society.
Compliant as a toddler, he grew aggressive and powerful as he
approached adolescence. By age six, he was too dangerous to
live with or work with on a set. Unfortunately, he was also too
naive and awkward to be able to live with other chimpanzees.

Lucky for Kendall, the North Carolina Zoo agreed to rescue
him and begin the long, difficult journey of helping him learn
enough chimpanzee to be accepted into a troop.

Keepers spent months trying to introduce him to one after

another of the Zoo’s other chimpanzees. None of the introduc-
tions worked. Young and old, high- and low-ranking chimpan-
zees rejected him.

Finally, almost as a last resort, keepers introduced Kendall to
Tammy, an older, low-ranking female who had her own strug-

Kendall

gles with chimp community. She was a perfect choice. She
overlooked Kendall’s language difficulties and patiently helped
him learn to chimp. With her help, Kendall has slowly made
peace with several other Zoo chimps, but not the entire troop.
He is still not skilled enough to manage our multi-male troop’s
rough-and-tumble society.

To accommodate his needs, keepers have organized the
Zoo’s chimpanzees into two troops. One troop contains Kendall
and his friends, and another, larger troop accommodates the
chimps that refuse to accept him. Several of the Zoo’s chimps
get along in both troops. They are socially savvy enough to
swing back and forth between the two groups.

Wrapping It Up

Kendall and Doli are just two examples of the diverse and
unusual animals that the Zoo embraces and accommodates.
Other examples include assisting a three-legged mother Red
Wolf, who still tries to dig her own den for her pups; providing
continuous wall-to-wall perching for an Eclectus Parrot who
never learned to fly, and fashioning a “sneaker” for a Road
Runner with a foot deformity.

The Zoo’s keepers and other staff share the goals of providing
top-quality care to the Zoo animals and welcoming everyone
who comes here to learn about wildlife and nature. We measure
our success in terms of kindness and wellbeing.
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#/s builders and contractors continue to
4 erect habitats, a restaurant, and other

J structures for the upcoming Asian cluster, Zoo art-
ists have already begun obscuring the outlines and origins
of all this construction. Zoo artists want a trip into Asia
to overcome the familiar sights and sounds of a southern
forest with a cascade of colors, architecture, sounds, art,
and textures that feel authentic to Asia. The notion of leav-
ing the ordinary to enter the exotic will begin at the bridge
leading down to the Asian habitat area.

Zoo artists have already framed the entrance to the
bridge with a fagade fashioned in the architectural style of
the ancient temples in Angkor, Cambodia. The entryway’s
stacked stones, ogival towers, and bas-relief allude to the
sophistication and skill of the 12th-century Khmer archi-
tects who balanced sandstone blocks into pyramids that
remain standing today.

Artists will continue to use the stylized motif of

12:: NCZoo.com
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Angkor’s temples inside the Asia continental region. The
wall pictured below will list the names of companies,
people, and foundations that have made significant char-
itable donations to the North Carolina Zoo Society’s $50
million capital campaign to support this major construc-
tion project.
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Now, More About Asia’s Wild Side
A few Asian species are beginning to trickle into the Zoo
in preparation for the continent’s 2026 opening. One Asian
animal already visible at the Zoo is an impressive Komodo
Dragon. Komodo Dragons grow larger than any other
lizards and are impressive top-of-the-food-chain predators
on several Indonesian islands. Guests can view the Zoo’s
Komodo Dragon by visiting the Mangum Desert building
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next to the Junction Plaza.

Two White-cheeked Gibbons have
arrived at the Zoo, too. They are currently
not visible to guests but will become
high-profile animals when the Asia
section opens to the public. They will
be high profile because they are beau-
tiful and have a marvelous hooting
call that brings guests running to see
them. The gibbon pictured above is
an adult female. All White-cheeked
Gibbons have beige-colored fur at
birth but, when males pass their first
birthday, their fur begins to turn black
and, as they mature, they acquire
white cheek patches.

Not yet at the Zoo, but identified for
placement here later, are two Malayan
Tigers. Malayan Tigers are native to
Malaysia’s island archipelago. Like many
island species, they are smaller than their
relatives who live on large expanses of land.
Malayan Tigers are critically endangered—
fewer than 200 are thought to remain in
the wild. The North Carolina Zoo will be
actively involved in finding ways to protect
this rare species.
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What'’s Waiting
Just Over Ghe

Horizon?
A gday, mate!

Zoo staff is already working with
consultants to firm up a masterplan for
adding Australia to the Zoo’s wheel-
house of continental regions. While
still in the early planning stages,
Zoo staff is beginning to consider ’
species that will be included in the area.

For (almost) sure, expect to encounter Koalas
munching on eucalyptus leaves in a nice, quiet

space in Australia.

For (almost) sure, Flying Foxes
will be hanging around one é ;
of the habitat areas.
And, for (almost)
certain, Red
or Gray

Kangaroos
will be
grazing,
shuffling—
bounding
through a
habitat near or
around our guests.

Tree
Kangaroos

€
Echidnas

New Guinea
Singing Dogs

INGIMAGES
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Remaining 2024 VIP Tours and Programs

NC Zoo Society members pay $115/person to attend, non-member fee is $130/person and covers Zoo admission. Visit VIP
tours under “Extraordinary Experiences” at nczoo.com to learn more or purchase tickets. Tours sell out quickly, so consider
buying tickets now. (We will work with buyers who must reschedule or cancel.) Take note that these tours are unsuitable for
young children and have posted age restrictions. A paying adult must accompany children younger than 18.

2024 PUBLIC VIP TOURS* GORILLA'S HEALTH CARE &

Public tours occur on Saturdays between March 1 and October 31. See tour details, —TRAINING . .
. . . . . o Behind-the-scenes lessons in keeping
including start times and age requirements, or purchase your tickets by visiting nczoo. orillas healthv. Tour Dates: Sept. 7
com and choosing VIP Tours under the Extraordinary Experiences menu. Tours are 9 y- - OepL L,

ADA accessible unless otherwise noted. Oct. 12.
LION BEHIND THE SCENES
AVIAN (BIRD) PROPAGATION VISIT COUGAR CLOSE-UP Learn about lion training and feeding.
Visit the Zoo’s very private bird breeding ~ Training and managing swamp cats and  Tour Date: Sept. 21.
facilities. Tour Date: Sept. 28. gaters. Tour Dates: Aug. 24, Oct. 5. ADA Restrictions, masks will likely be
ADA Restrictions, masks inside. required inside.

BLACK BEAR & GRIZZLY BEARS
A two-bear training adventure. Tour Date; ELEPHANTS UP CLOSE

Oct. 26. Visit their barn and off-habitat areas to
see how keepers train and manage the
herd. Tour Dates: Sept. 21, Oct. 19.
ADA restrictions, cannot accommodate
wheelchairs, motorized scooters, or
service dogs.

CHIMPANZEES IN TRAINING

An unusual photography opportunity
from an elevated platform precedes the
training. Tour Dates: Aug. 10, Oct. 19.
ADA Accessible with some restrictions

MEET AND FEED AN OTTER

Guests go backstage to learn about rep-
tiles, amphibians, etc., and feed an otter!
Tour Dates: Aug. 10, Sept. 21, Oct. 19.

Not ADA Accessible; Masks Required.

PUFFINS & POLAR BEARS

For Adults Only. A grown-up encounter
with a Polar Bear and some puffins. Tour
Dates: Aug. 24, Oct. 5.

PUFFINS & POLAR BEARS:

A FAMILY AFFAIR:

A modified experience for children to
encounter with a parent or guardian. Tour
Date: Sept. 14.

ADA Restrictions prohibit wheelchairs

or motorized scooters. Private tours can
accommodate wheelchairs and scooters.

RHINOS—CLOSE ENOUGH TO TOUCH
Go off habitat to get close enough to

pet these gentle giants! Tour Dates: Sept.
INGIMAGES 7, Oct. 12.

GIRAFFE MEET AND FEED WOLF HOWL
Meet the River Hogs and feed the An after-hours walk into the Zoo to learn

giraffes at their off-habitat paddocks. about wolves and, we hope, hear them
Tour Date: Oct. 26. howl! Date Offered: Oct.12.

OTTER: VALERIE ABBOTT




PRIVATE VIP
TOURS*

We offer all public VIP tours as Private
Tours; most tours admit up to six people.
Private Tours may be scheduled any day
of the week on a date agreeable to the

buyer and keeper staff. To see tour details,

including start times and age require-
ments, or to purchase tickets, by visit
nczoo.com and choose VIP Tours under
the Extraordinary Experiences menu.
Tours are ADA accessible unless other-
wise noted.

PRIVATE TOURS AVAILABLE
FROM JANUARY— DECEMBER
AVIAN (BIRD) PROPAGATION VISIT

BISON & ELK SAFARI: Limited to 4
people. ADA Accessible

BLACK BEAR & GRIZZLY BEAR
TRAINING

CHIMPANZEES IN TRAINING
ADA Accessible with some restrictions.

COUGARS CLOSE UP

LION BEHIND THE SCENES
MEET & FEED AN OTTER
POLAR BEARS AND PUFFINS
PRIVATE TOURS AVAILABLE
FROM MARCH—NOVEMBER

GORILLA’S HEALTH CARE AND
TRAINING

RHINOS CLOSE ENOUGH TO TOUCH
PRIVATE TOURS AVAILABLE
FROM APRIL - OCTOBER
GIRAFFE MEET AND FEED

Please check website for
all tours’ availability.

* Weather or other unanticipated
challenges may necessitate date

changes. Full refunds or alternate
reservation dates are provided.

Zoo Programs Schedule
in 2024

Visit nczoo.org to view the full schedule. Many programs
are weather dependent.

On Quiet Days, the Zoo modifies guest experiences by making the
day more sensory-friendly. The Zoo does not reserve facilities for large
groups, including classrooms, on Quiet Days. The Zoo also turns off all
loud music and messaging at its entrances and throughout the Park to
make the day a bit calmer. Also, guests can always borrow and check
out Sensory Bags (at no cost) from the Zoo’s Guest Service Office or at
Kidzone.

UPCOMING QUIET DAYS, 9am - 5pm
Tuesday, August 20

Tuesday, September 17

Tuesday, October 15

FOUR GOOD DAYS TO GET SPOOKY AT THE ZOO

BOO at the ZOO is BACK! October 19-20 and 26-27, 10 a.m.-3 p.m.
Two full weekends of safe, fun, and family-friendly Halloween festivities.

For Everyone

The Park will be resplendent with pumpkins and fall colors and guests
can get into the Halloween spirit by dressing up as ghosts or other family-
friendly characters. Kids 15 and younger may complete their look with

full masks or make-up. (Guests 16 or older must leave masks and heavy
makeup in their cars or at home. Boo-at-the-Zoo’s tricks are for kids, not
for silly rabbits or adults!)

For Extra Boo-at-the Zoo Fun

There will be trick-or-treat stations, daily costume contests, and games
galore from 10 a.m. through 3 p.m. every weekend. Admission to these
special experiences is $8/person for NC Zoo Society members and $10/
person for non-society members

OTHER Z0OO SPECIAL EXPERIENCES

APRIL 1ST - OCTOBER 31

Giraffe Feeding Deck: 10 a.m.- 2 p.m. ($5/person)
Treehouse Trek: 10 a.m. - 4:30 p.m. ($3/person)
Air Hike Ropes Course: 10 a.m. - 4:30 p.m. ($18/person)

MARCH 3 - OCTOBER 31
Kidzone - 9 a.m. - 4 p.m. (free with admission)
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4403 Zoo Parkway
Asheboro, NC 27205
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ELECTRONIC SERVICE REQUESTED

The NC Zoo Society is your

bridge to more than a Zoo visit. Vol R CHARITY
We make you a partner in the NAVIGATOR
Zoo's global efforts to support g
* Animal well-being / * * * *
¢ Conservation ‘ Four Star Charity

* Education

* Field Work

* Research
And we welcome you into a
family that cares about nature.
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Revel in bhe Dog Days of
Summer Taking Place at the Zoo!

The popular Canine Champions
A \. &, for Conservation troupe is back
with its pack of brilliant, active, and
loving rescue dogs! Don’t miss their
high-octane, exuberant, and spot-on
performances at the Zoo! The pro-
gram runs through Labor Day and is
fun for everyone.

All adopted from shelters, these dogs
will amaze you with their moxie and
: ; their moves during programs sched-
ZUl] — _ uled every Tuesday through Sunday

- ; (weather permitting, of course!)

' MM " M Don’t miss it!
We are QOIn j — These programs are free with the price

of Zoo admission and will leave you

bo bhe dogs : i ; , . - _. feeling warm and friendly about dogs
= . & 7 e - and all they have to offer when they
bhls summer ! e / . bond with caring trainers.
J e it B A ,
and couldn b e o e 2 TR . Check out nczoo.org—the Zoo’s web-

site—to confirm the times and places

be happier! : = ' _:_:. of these scheduled programs.



