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The North Carolina Zoo is open every day, weather permitting, 
except on Christmas Day and Thanksgiving Day. Summer 
admission hours begin April 1 and extend from 9 a.m. until 4 
p.m. Winter admission hours begin November 1 and extend 
from 9 a.m. through 3 p.m.

Alive is published quarterly by the North Carolina Zoo Society, the  
private, 501(c)3 non-profit that raises funds and engenders public  
support for the North Carolina Zoo. Issue No.117, Summer 2024. 
Copyright © by the North Carolina Zoo Society. All rights reserved.

Financial information about the NC Zoo 
Society and a copy of its license are 
available from the Charitable Solicitation 
Licensing Section at 888-830-4989. The 
license is not an endorsement by the State.

Please go to nczoo.com to purchase any items listed in the Alive magazine or to 
make a donation to the Zoo Society. If you have questions, or need help, please give 
us a call at 336-879-7273.
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Part I: An Introduction
If you’ve ever attended a team-building session, psych 
class, or self-improvement seminar you’ve likely bumped 
into Maslow’s Hierarchy of Needs. First published in 1943, 
the hierarchy’s graphic touchstone is a five-story pyramid 
pointing the way to human happiness. Happiness sits at the 
top, held aloft by four ascending platforms that lists needs 
an individual must satisfy to climb from the lowest to the 
highest level.

Though clearly conceived with Homo sapiens (us!) in 
mind, the pyramid is useful for addressing the well-being 
of other lifeforms, too. Level 1 is universal—even bacteria 
require food, shelter, water, warmth, and air (most with, 
but a few without, a dose of oxygen).

With a bit of tweaking, Level 2’s security needs 
easily apply to all life. To thrive, organisms must be 
safe and able to work in a “fish-gotta-swim, birds-
gotta-fly, and plants-gotta-photosynthesize” 
kind of way. The same is true of 
social needs. With few excep-
tions, even the simplest life- 
forms require a partner to reproduce. 
Levels 4-gaining “self-esteem”, and 
5-“self-actualization” need some 
reframing to fit our understand-
ing of non-human species. 

Plants probably don’t feel esteemed at the end of an 
excellent growing season. But, whittle “esteem” down to 
“achievement” and rethink “actualization” as “exploration 
and confidence,” and many mammals, birds, octopuses, and 
other animals exhibit these behaviors. Animals that are free 
to express their natural behaviors, explore their surround-
ings, and make choices about their lives behave differently 
(dare we say, “happier”) than animals that lack these 
opportunities. And top dogs of any ilk—chimps, elephants, 
alligators, etc.—puff up in ways that suggest they know they 

are large and in charge.
So what does Maslow have to do with mammoths? 

A lot, at least when a species’ needs are 
folded into concerns about its con-
servation. Saving a species requires 
more than just boosting its population 

numbers. Species need context, too.
Consider, for example, a recent initiative 

to “de-extinction” the Woolly Mammoth 
(Mammuthus primigenius). This cold- 

adapted elephant died off 4,000 years 
ago, primarily because 
climate change warmed 
its Arctic habitat and 
killed off the grasses it 

depended on for food.

            5: Self-
actualization

4: Esteem

3: Social / Relationships

2: Safety / Security

1: Physiological Needs

Maslow’s Hierarchy of Needs

Self-
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A team of scientists is working to resurrect this species 
by reverse-engineering its DNA from genes taken from 
Asian Elephants and from ancient, frozen mammoth car-
casses. Even if these researchers can overcome the project’s 
technical challenges, they will have some questions to 
address when caring for their manufactured mammoth. 
Just because it looks like a mammoth, will it really be one if 
it doesn’t have access to the foods, experiences, social con-
tacts, and other challenges that once stimulated the normal 
development of ancient mammoths’ brains and bodies? 
Would it be equipped or able to meet the needs listed on a 
mammoth’s Maslow’s pyramid? 

Does saving a species obligate us to preserve more than 
chromosomes or genes or even groups of organisms? Do we 
also need to complete them by providing the environments 
and experiences they need to be physically, psychologically, 
and socially complete?

Part II: Why Mountains Matter
Mountains, grasslands, oceans, and seashores matter to the 
organisms that inhabit them. We cannot rescue or restore 
species without simultaneously ensuring that the environ-
ments they depend on remain viable, too. 

The North Carolina Zoo and Zoo Society have long  
recognized the unbreakable link between wildlife conser-
vation and habitat protection. This recognition drives our 
commitment to sustainable management practices and influ-
ences how the Zoo conducts its local and global conservation 
programs. 

The Zoo and Zoo Society demonstrate these convictions 
by funding programs and managing significant land hold-
ings that protect habitat as well as animals. Among these 
programs is one that has been developing for more than  
two decades. 

The Sage of Ridges Mountain
In 2000, the Zoo began its quest to extend protection to 
one of Randolph County’s most iconic landscapes. This 
endeavor began when the N.C. Natural Heritage Trust and 
Piedmont Land Conservancy partnered with Zoo officials 
to purchase 180 acres at the base and up one side of a prom-
inent local landmark known as “Ridges Mountain.” 

The preserve’s ridge-line is visible from U.S. Highway  
64, about 10 miles west of Asheboro. It rests inside a chain 
of monadnocks that undulate through the county, giving it 
its mountain-like terrain. Classified as a “Significant Nat-
ural Site” by the State of North Carolina, the property was 
and is valued as an important conservation site because of 
its biological riches and important geological and archeo-
logical history.

From top left to bottom: one of the mountain’s boulder clusters;  
the trails are clearly marked; upland pool and breeding site for  
salamanders; a spotted salamander
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Twelve years after this initial purchase, these same part-
ners bought another slice of the mountain, adding about 100 
acres to the parcel. Shortly after that, the Zoo began work-
ing with the land conservancy to manage this property as 
a limited-access recreational area. The goal, then and now, 
is to protect the site’s rare species and upland pools from 
human development while sharing the preserve’s wonders 
with careful users.

At the end of 2023, the Zoo and Piedmont Land Conser-
vancy acquired what might be considered Ridges Mountain’s  
“crowning glory”—its scenic mountain top. Funds from the 
State of North Carolina and a generous family of private 
donors made this purchase possible.

The following account, written by Betsy Roznik, Ph.D., the 
Zoo’s Associate Curator of Regional Conservation, relates 
some of the mountain’s history and explains some of the  
reasons that protecting it is so important.

Conserving Habitats on Ridges Mountain
Betsy Roznik, Ph.D
The State of North Carolina has long valued Ridges Moun-
tain for its vibrant wildlife communities, striking geological 
features, and location inside a large tract of un-fragmented, 
mature Piedmont forest. The North Carolina Zoo, in part-
nership with the Piedmont Land Conservancy, first pur-
chased and began managing parts of Ridges Mountain as 
a nature preserve in 2000. A later purchase added nearly 
100 acres to the preserve. But, until December of 2023, the 
most spectacular section of the mountain—its bolder-strewn 
top—remained outside the preserve’s boundary. 

Thanks to the generosity of Fred, Alice, Brad, and Shelli 

Stanback and major 
funding (as well 
as historic land 
protection) from the 
NC Land and Water 
Fund, the preserve 
acquired 139 acres 
and the mountain’s 
rocky top in Decem-
ber 2023. Now, a 
432-acre Ridges 
Mountain Nature 
Preserve is part 
of the 2,800 acres 
of developed and 
undeveloped land 
that the Zoo man-
ages.

Mountain Riches 
Reaching 840 feet in elevation, Ridges Mountain’s most 
striking features include a cluster of massive boulders—the 
largest stands 50 feet tall—scattered across its ridge line 
and its expansive stand of mature hardwoods. This pristine 
forest trails up and over the preserve and radiates outward 
to merge with the surrounding acres and acres of healthy 
woodlands. These contiguous forests provide excellent hab-
itat for wildlife large and small. Bobcats, deer, box turtles, 
and flocks of diverse native and migrating birds all flourish 
in the richness of the trees. The size of the tracts provides 
safe, natural corridors for larger mammals to disperse and 
migrate safely away from people and highways.

On a smaller scale, the mountain cradles several ephem-
eral but important wetlands that are unusual for this area. 
These pools provide important habitat and breeding sites for 
amphibians, including the Spotted Salamander.

Even the mountain’s bedrock is interesting. Consisting 
mostly of mafic volcanic rocks, its high concentration of 
darkly colored magnesium and iron erodes to form a rich, 
alkaline soil unlike the acidic soils typical of Randolph 
County. Consequently, alkaline-loving plants, including 
Southern Shagbark Hickory and Fragrant Sumac, make a 
rare appearance inside the preserve’s forest vegetation.

Mingled in and among its biological riches, Ridges Moun-
tain also shelters a rich human history. Once occupied by 
the Keyauwee Tribe, the mountain was part of an expansive 
trading network forged by Native American communities 
long before Europeans arrived in North America. The route 
extended from what we now call “Virginia” down to parts of 
modern-day Georgia.		                                 continues >>> 
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Part III: More than a Mountain
For nearly three decades, Zoo staff has trudged around the 
globe to help local communities protect their wildlife and 
other biological riches. At present, the Zoo invests about a 
million dollars annually in these field conservation activi-
ties, relying on grants and donations to the North Carolina 
Zoo Society to provide the bulk of this funding. 

Operating in more than 15 foreign countries and four 
North American sites, these field conservation programs 
focus on protecting rare species and their habitats, which 
coincidentally also benefits the plethora of non-charismatic, 
often inconspicuous organisms that share these spaces. In  
all cases, the Zoo contributes staff and funds to operate pro-
grams designed to persist for decades or more in the same 
locations. As part of these conservation initiatives, the Zoo 

partners with local communities to build consensus and 
strengthen their economic viability. 

The Zoo collaborates with more than 90 partners—
non-profits, government agencies, academic institutions, and 
other zoos—to empower rangers and other wildlife officials 
to monitor and improve their conservation strategies.

These partners anchor their conservation programs 
around SMART technology, which provides data for plan-
ning and evaluating field conservation activities. SMART 
(an acronym for “Spatial Monitoring and Reporting Tool”) 
equips and trains rangers and managers to use rugged 
smartphones and an intuitive software system to record and 
analyze threats encountered during patrols. Because these 

data are easily shared, conservation 
teams can use the results to recog-
nize and address threats quickly.

To date, the Zoo has helped 
implement and manage SMART 
conservation programs that protect 
lions and elephants in Niger; lions, 
leopards, wild dogs, and cheetahs in 
Zambia, Zimbabwe, and Namibia; 
chimpanzees in Uganda; vultures 
in Tanzania; gorillas in Nigeria; and 
on and on. 

To date, the Zoo has helped 
implement and manage SMART 
conservation programs that protect 
lions, elephants, and gorillas in 
Nigeria; leopards, wild dogs, and 
cheetahs in Zambia and Zimbabwe; 
black and white rhinos in Namibia; 

The conservation scientists who gathered in Namibia to share 
their experiences using SMART technology to monitor large parks 
and reserves. 

Drew Cronin, NC Zoo Associate Curator of International Conservation, introduces a panel 
of conservationists who will discuss how using SMART has improved wildlife protection and 
empowered indigenous and community-led conservation around the world.
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chimpanzees in Uganda; polar bears in Canada; and, many 
other threatened species around the world.

Since its release in 2011, SMART technology has evolved 
into the foremost tool for managing protected areas glob-
ally, leading to increased demand within the SMART user 
community for a conference to foster capacity building and 
knowledge exchange. The Zoo was able to help the Partner-
ship meet this need. Leveraging a combination of support 
from Zoo Society funds and dedicated fundraising, the 
SMART Global Congress —the first of its kind—was held in 
early 2024.

The congress brought SMART users, government officials, 
and other conservationists together to share their experi-
ences and discuss methods to improve the impact of their 
programs.

The following article, submitted by the Zoo’s Associate  
Curator of International Conservation, Dr. Drew Cronin, 
provides an overview of the SMART Congress and its impact 
on conservation.

Celebrating Success: Recap of the SMART 
Global Congress 2024
Drew T. Cronin, Ph.D. 
In the heart of Windhoek, Namibia, the North Carolina 
Zoo and its SMART Partnership* members hosted the 
groundbreaking SMART Global Congress in March of 2024. 
Established in 2011, the SMART Partnership has emerged as 
the global leader in developing and providing technologies to 
help conservationists practitioners better manage conserva-
tion areas and protect wildlife. 

SMART allows conservationists in the field to use rugged 
smartphones to record data about what they encounter in the 
field, and track where their patrols go. Information on ani-
mals, illegal activities, and conservation actions are recorded 
and fed into a central database, allowing them to be quickly 
analyzed and acted upon. Transforming these raw data into 
usable information helps managers allocate their resources 
more effectively and better protect wildlife. 

Since its creation, the SMART Partnership has equipped 
and trained conservation biologists, rangers, and field 
workers around the world. Initially configured to collect and 
analyze law-enforcement data gathered in large parks and 
reserves, SMART has proven powerful and flexible enough 
to transcend this initial purpose.

Local and indigenous communities, field researchers, 
and facility managers use SMART to protect ocean, desert, 
arctic, and other environments in more than 1,200 sites 
across 100 countries. On a global scale, scientists are using 
SMART systems to monitor the impacts and drivers of 
climate change. With tens of thousands of conservationists 
around the world using SMART, the tool has become  
integral in crafting data-driven strategies for effective bio- 

diversity conservation.
As concerns about biodiversity continue to rise, the need 

for programs like SMART will only grow larger. As an 
example, almost 200 countries represented at a 2022 United 
Nation’s Biodiversity Conference signed the Kunming-Mon-
treal Global Biodiversity Framework that committed them to 
safeguarding 30 percent of Earth’s ecosystems by 2030. Tools 
like SMART are needed to accurately monitor these future 
sites and assess each country’s progress toward meeting 
these ambitious targets.

The SMART Global Congress marked a significant mile-
stone in the nearly 15-year history of SMART, bringing 
together over 300 SMART users from more than 50 different 
countries. Importantly, and in alignment with SMART’s 
mission, attendees largely consisted of frontline conservation 
practitioners (e.g., rangers, community and indigenous game 
guards, and protected area managers), and nearly 75 percent 
of those attending came from developing nations. 

Dr. Tara Stoinski, Dian Fossey Gorilla Fund, discusses findings from 
her 20 years of gorilla conservation field work.

continues >>> 

Dr. Richard Bergl, NC Zoo Deputy Director and Chief Mission 
Officer, a key figure in SMART’s development and implementation, 
leads a workshop at the Global Congress.
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The attendees’ diverse experiences and backgrounds 
fostered collaboration and created an important venue 
for sharing knowledge, best-practices, and innovative 
approaches to conservation management.

Reflecting on the success of the SMART Global 
Congress, the Zoo’s Chief Mission Officer Dr. Rich 
Bergl stated, “This gathering exemplifies the collabo-
rative spirit and commitment of SMART practitioners 
world-wide. Together, we are driving positive change 
and shaping a sustainable future for our planet’s pre-
cious biodiversity.”

In addition to the many inspiring workshops, focus 
groups, and presentations delivered by more than 
100 global practitioners, the Congress also featured 
an inspiring series of keynote speakers who spoke to 
the depth and breadth of the global community using 
SMART technologies as a conservation tool. This list 
of noted speakers included the Honorable Pohamba 
Shifeta, Namibian Minister of Environment, Forestry 
and Tourism; Dr. Richard Bergl, Deputy Director and 
Chief Mission Officer, North Carolina Zoo; Dr. Emma 
Stokes, Vice President - Field Conservation, Wildlife 
Conservation Society; Rohit Singh, Director of Pro-
tected and Conserved Area Management and Gover-
nance, World Wildlife Fund (WWF); and Dr. Madhu 
Rao, Chair, IUCN World Commission on Protected 
Areas. 

The venue for the Congress was the Mercure Hotel 
in Windhoek, Namibia. This choice not only provided 
a conducive environment for fruitful discussions, 
but also symbolized Namibia’s deep commitment to 
conservation. The Namibian Ministry of Environment, 
Forestry and Tourism, in collaboration with the North 
Carolina Zoo, has been on the vanguard of large-scale 
SMART use in southern Africa since 2019. After the 
success of initial pilots, the Ministry and its partners 
began using SMART in all of Namibia’s National Parks.

The conclusion of the SMART Global Congress 
marked a pivotal milestone in the SMART journey, but 
it also heralds an exciting new era. Congress attendees 
appreciated the opportunity to exchange knowledge, 
experiences, and ideas with a global community and 
felt that the Congress had “fostered a sense of unity 
and collaboration that motivated them to improve con-
servation outcomes using SMART.” The SMART Part-
nership now hopes to ambitiously build on the success 
of the Congress, as we move forward with a renewed 
optimism about the future of wildlife and wild places.

*Current SMART Partnership members are: Frankfurt Zoological 
Society, North Carolina Zoo, Panthera, Wildlife Conservation 
Society, Wildlife Protection Solutions, World Wildlife Fund, and 
Zoological Society of London



9Summer 2024 :: 

Ridges Mountain 
Rescue
It took more than two decades for the North Carolina Zoo 

to complete its crusade to save an endangered land-
scape—a local treasure known as “Ridges Mountain.” 

Visible from US Highway 64, about 10 miles west of 
Asheboro, Ridges Mountain does not appear remarkable. It 
is little more than a modest, elongated hill trapped inside a 
cluster of similar but slightly lower prominences.
	 Don’t let its modest aspect fool you, though. A hike up 
Ridges Mountain takes you to one of the Piedmont’s most 
unusual and famous geological sites—a field of gigantic 
boulders scattered over 20 acres. The largest of these 
megaliths stretches to a height of 50 feet. Smaller boulders 
jut out of the surrounding groundscape—some emerge 
alone while others appear in tall stacks, like giant cairns 
abandoned in an enchanted forest.

Famed and Fortunate
These boulders underlie the mountain’s fame among local 
and not-so-local rock climbers. They have long flocked to 
the site to scale the tallest rocks, especially when winter 
cools the higher, more well-known climbing spots in the 
Blue Ridge and Smoky Mountains.
	 The climbers’ devotion to the rocks and the relation-
ship that the Carolina Climbers Coalition formed with the 
mountain’s former owner helped protect the property over 
the years. As the Zoo began acquiring land about the base 
and side of the mountain in 2000, the Carolina Climbers 
Coalition contacted the mountain’s owner to negotiate an 
annual lease allowing its members continued access to 
scale the boulders.  
	 Over the years, the lease protected the rocks and the 
rest of the property from a mining company that expressed 
interest in buying the land and excavating its minerals. 
Finally, In December 2023, the Zoo, not the miners, gained 
ownership of the property, which will now be protected in 
perpetuity. The sale provided a win for the mountain, a win 
for the climbers, and a win for the wildlife that can now live 
safely on the mountain. 

Visiting the Mountain
The Zoo manages the Ridges Mountain Nature Preserve 
as a limited-access recreation area. People who want to 
visit and make the mile long hike to visit the boulders and 
enjoy the native wildlife can make reservations by calling 
Monday–Friday, 8 a.m.–5 p.m., 336-879-7711. 
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Stressing Wellbeing By Offering Stress-Free Connections
We used to be happier. Before 2019, Americans were 
relatively content. We ranked 16th out of 150 in 2018’s World 
Happiness Report*, staying even with our earlier rankings. 
But that was before COVID-19 gripped us and the rest of the 
world. Confusion, grief, isolation, and suspicion followed,  
thrusting hope, hospitality, and community out of the main-
stream and into the outskirts of Society. This horrible pan-
demic has finally subsided, but not without leaving a residue 
of discontent behind. 

In 2024, America fell to 23rd place in the World Happi-
ness Report’s overall rankings, but its young people’s atti-
tudes fell even further—plunging to 63rd. Their descent is 
evident in a gruesome national statistic: suicide rates among 
America’s adolescents and young adults rose by 48 and 39 
percent, respectively, between 2011 and 2021.

These rising levels of despair and anxiety have  
not gone unnoticed on college and high school 
campuses. Many have expanded support services 
for their students. Others offer classes where  
students can practice techniques that promote 
resiliency and boost happiness.  

Supporting Wellness at 
North Carolina State University
In response to growing concerns about student 
wellbeing, North Carolina State University has 
begun testing ways to ease stress among its stu-
dents and faculty and promote their mental health. 
In 2022, one of the ideas the university tested 
formalized an official Wellness Day. This campus 
holiday canceled classes and postponed other obligations 
(deadlines, meetings, etc.) to give staff, faculty, and students 
a distraction-free day to reflect on their wellbeing and have 
some fun.

In preparing for this first Wellness Day (Febru-
ary 2022), a State student who was a long-time fan 
of the North Carolina Zoo arranged a special field 
trip for 19 of her classmates. She hoped they would 
experience some of the same joy and contentment 
she felt whenever she visited the Zoo. 

Sure enough, her plan worked. Her friends left 
feeling refreshed, happy and revitalized. They 
spent days reliving and remembering the fun they 
experienced just soaking up nature and talking 
with each other.

Spreading the Word
After that visit, several of the NC Zoo Society’s 
board members learned about the effects this visit 
had on these 19 students. Inspired by the day’s 

impact, these members spoke with the entire board about 
repeating and expanding the event. After a vote, the ayes 
won, and the Zoo Society partnered with NC State to make 
a Zoo visit available to students during the university’s 2024 
Wellness Day.

That day has come and gone and generated a response far 
exceeding the Society’s most optimistic expectations. More 
than 350 State students climbed onto buses or drove their 
cars to the Zoo that day. The North Carolina Zoo Society 
supported their visits by paying for these buses, buying Zoo 
admission tickets for every student, and covering the cost of 
box lunches for each of them. 

A Word to State’s Students
Thank you, students, for sharing such a wonderful experi-
ence with the North Carolina Zoo and Zoo Society. Your 

presence more than 
repaid the Zoo Society 
for its investment in 
your visit. 

You arrived at the 
Zoo with open hearts, 
gracious manners, and 
a healthy and bright 
curiosity that infused 
us with utter joy. Your 
kindness and enthu-
siasm refreshed our 
hopes for the future 
and inspired us to look 

for ways to sustain this partnership and expand it to other 
institutions in the future.

We look forward to seeing you again.

* Visit https://worldhappiness.report to learn about this annual survey.
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Dear Friend of the Zoo,
It’s 2024, the year the Zoo celebrates its 50th Anniversary 
while working to open a new continent, Asia, in 2026. We are 
so proud that the Zoo remains one of the state’s most popular 
tourist attractions and can lay claim to some of the state’s most 
influential regional and international conservation programs. 

Some new members may not know about the Zoo’s exten-
sive field conservation activities. These programs are in place 
on three continents and protect species as varied as African 
Elephants and vultures, Puerto Rican Crested Toads, and 
Black Rhinos. 

Beyond conservation, the Zoo welcomed a million guests 
last year and offered them quality learning and recreational 
experiences. One of its newest education programs, the free 
Zoo Trekker program, won last year’s National Association of 
Interpretation’s Media Award.

All of these and other outstanding Zoo programs would not be possible without you, our members, and 
other donors. Your support provides the extra resources the Zoo needs to carry out its extensive conservation 
and education services while supplementing many of the veterinary, animal enrichment, and outreach pro-
grams that keep the Zoo relevant and strong.

Because your support is vital to the Zoo’s first-class operations and programs, we hope you will consider 
making a donation, no matter how small, to address the Zoo’s most pressing needs. If you do, you can be 
confident that your gift will be invested where the Zoo needs it most, especially when critical needs arise sud-
denly during the year.  

We make it easy for you to make your donation. Just visit to nczoo.com, click on “Give to the Zoo,” and 
select “Support Our Most Pressing Needs.” Or you can call our offices Monday – Friday (336-879-7280), or 
mail a check to: The North Carolina Zoo Society; 4403 Zoo Parkway; Asheboro, NC 27205. Thank you.

Sincerely,

Cheryl Armstrong
Executive Director
North Carolina Zoological Society
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Hey! What have YOU done for the Zoo lately?
Quite a lot, actually, that you can 
be proud of. 

Every Zoo Society member, donor, 
and gift shop shopper contributed to the 
funding that enabled the Zoo Society to 
turn over $1,586,621 to the Zoo during 
the first three months of 2024. Of this 

total, $753,341 went directly to fund Zoo 
operating expenses, and the remaining 
$833,280 supported the Zoo’s capital 
development projects. 

Some of the more significant and 
interesting transactions you made possi-
ble include bringing three fluttery female 

ostriches to the Zoo, purchasing exten-
sive landscaping materials for Asia, and 
installing cameras that will allow contin-
uous monitoring of the off-habitat Lion 
and Polar Bear areas. 

Thank you for making these and so 
many other actions possible!
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Remaining 2024 VIP Tours and Programs 
NC Zoo Society members pay $115/person to attend, non-member fee is $130/person and covers Zoo admission. Visit VIP 
tours under “Extraordinary Experiences” at nczoo.com to learn more or purchase tickets. Tours sell out quickly, so consider 
buying tickets now. (We will work with buyers who must reschedule or cancel.) Take note that these tours are unsuitable for 
young children and have posted age restrictions. A paying adult must accompany children younger than 18.

2024 PUBLIC VIP TOURS* 
Public tours occur on Saturdays between March 1 and October 31. See tour details, 
including start times and age requirements, or purchase your tickets by visiting nczoo.
com and choosing VIP Tours under the Extraordinary Experiences menu. Tours are 
ADA accessible unless otherwise noted. 

AVIAN (BIRD) PROPAGATION VISIT
Visit the Zoo’s very private bird breeding 
facilities. Tour Date: Sept. 28.

BLACK BEAR & GRIZZLY BEARS 
A two-bear training adventure. Tour 
Dates: June 1, July 20, Sept. 14, Oct. 26.

CHIMPANZEES IN TRAINING
An unusual photography opportunity 
from an elevated platform precedes the 
training. Tour Dates: June 8, Aug. 10, 
Oct. 19. 
ADA Accessible with some restrictions 

COUGAR CLOSE-UP 
Training and managing swamp cats and 
‘gaters. Tour Dates: Aug. 24, Oct. 5.
ADA Restrictions, masks inside.

ELEPHANTS UP CLOSE 
Visit their barn and off-habitat areas to 
see how keepers train and manage the 
herd. Tour Dates: June 22, September 
21, October 19. 
ADA restrictions, cannot accommodate 
wheelchairs, motorized scooters, or 
service dogs. 

GIRAFFE MEET AND FEED
Meet the River Hogs and feed the 
giraffes at their off-habitat paddocks. 
Tour Dates: June 15, Oct. 26.

GORILLA’S HEALTH CARE & 
TRAINING
Behind-the-scenes lessons in keeping 
gorillas healthy. Tour Dates: June 8, July 
27, Sept. 27, Oct. 12.

LION BEHIND THE SCENES
Learn about lion training and feeding. 
Tour Dates: July 20, Sept. 21.
ADA Restrictions, masks will likely be 
required inside.

MEET AND FEED AN OTTER
Guests go backstage to learn about 
reptiles, amphibians, etc., and feed an 
otter! Tour Dates: July 20, Aug. 10, Sept. 
21, Oct. 19.
Not ADA Accessible; Masks Required.

PUFFINS & POLAR BEARS 
– for Adults Only
A grown-up encounter with a Polar Bear 
and some puffins. Tour Dates: June 22, 
August 24, October 5. 

PUFFINS & POLAR BEARS:  
A FAMILY AFFAIR: 
A modified experience for children to 
encounter with a parent or guardian. Tour 
Dates: July 27, September 14.
ADA Restrictions prohibit wheelchairs 
or motorized scooters. Private tours can 
accommodate wheelchairs and scooters.

RHINOS—CLOSE ENOUGH TO 
TOUCH
Go off habitat to get close enough to  
pet these gentle giants! Tour Dates: June 
8, September 7, October 12. 

WOLF HOWL
An after-hours walk into the Zoo to learn 
about wolves and, we hope, hear them 
howl! Date Offered: October 12.

INGIMAGES
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PRIVATE VIP 
TOURS*
We offer all public VIP tours as Private 
Tours; most tours admit up to six people. 
Private Tours may be scheduled any day 
of the week on a date agreeable to the 
buyer and keeper staff. To see tour details, 
including start times and age require-
ments, or to purchase tickets, by visit 
nczoo.com and choose VIP Tours under 
the Extraordinary Experiences menu. 
Tours are ADA accessible unless other-
wise noted.

PRIVATE TOURS AVAILABLE 
FROM JANUARY— DECEMBER
AVIAN (BIRD) PROPAGATION VISIT 

BISON & ELK SAFARI: Limited to 4  
people. ADA Accessible

BLACK BEAR & GRIZZLY BEAR 
TRAINING

CHIMPANZEES IN TRAINING
ADA Accessible with some restrictions. 

COUGARS CLOSE UP

LION BEHIND THE SCENES

MEET & FEED AN OTTER

POLAR BEARS AND PUFFINS

PRIVATE TOURS AVAILABLE 
FROM MARCH—NOVEMBER
GORILLA’S HEALTH CARE AND 
TRAINING

RHINOS CLOSE ENOUGH TO TOUCH

PRIVATE TOURS AVAILABLE 
FROM APRIL - OCTOBER
GIRAFFE MEET AND FEED

Please check website for 
all tours’ availability.

* Weather or other unanticipated  
challenges may necessitate date 
changes. Full refunds or alternate  

reservation dates are provided.

Upcoming 
2024 Quiet Days at the 
NC Zoo
While we work to make the Zoo sensory-friendly every day, we know 
that the crowds and excitement on busier days can still overwhelm 
some guests. To meet their needs, the Zoo schedules Quiet Days 
—days when it does not accept reservations from large groups or 
schools and when it lowers the volume of the music and messaging 
played at the entrances and throughout the Park.

UPCOMING QUIET DAYS 
Tuesday, June 18
Tuesday, July 16
Tuesday, August 20
Tuesday, September 17

 Learn more at nczoo.org.
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 In Praise of  
 Being Human

A famous quotation, often incorrectly attributed to Margaret 
Mead, states, “Always remember that you are absolutely unique—
just like everyone else.” 

As far as anyone can document, Mead never wrote or said these words. Still, not know-
ing the actual author doesn’t make the joke less funny or less true.

Each of us is unique—the product of a unified set of one-of-a-kind fingerprints, chro-
mosomes, memories, ancestors, talents, and other features. The components of each of our 
sets vary, but once assembled into a single package, they fuse to create a certifiable member 
of the human species, Homo sapiens sapiens.

As individuals, we vary across multiple dimensions—height, gait, skin tone, eye color, 
interests, temperament, and so on—but none of these variations exclude us from the 
human family tree. Across party lines, oceans, and continents, we share the same physical 
needs for food, shelter, and so on. We also have the same emotional needs: to feel valued 
and respected, receive fair treatment, and live in peace. 

Recognizing these universal needs and traits, the Zoo and Zoo Society continue to 
evaluate their policies and practices to ensure that they provide our human guests with the 
same level of generosity and kindness that we extend to the wildlife in our care. We want 
to provide environments and experiences that align with each individual’s unique require-
ments as well as with the universal needs of their species. 

As humans, all of us, regardless of our physical features, personalities, genders, inter-
ests, family dynamics, and worldviews, embody the unique capacity to experience awe and 
wonder in nature and to relish the company of animals and other people. These emotions 
and the benevolent behaviors they encourage drive our commitment to become even better 
stewards of the people who enter our gates and programs. We want to approach every 
encounter as an opportunity to welcome and respect a fellow guest, employee, volun-
teer, leader, or follower. In line with this commitment, we will continue to heighten our 
attention and responsiveness to the varied needs of the delightful kaleidoscope of people, 
cultures, and traditions we hope to serve in the future. 

By attending to these needs, we continue to make the Zoo more accessible, inclusive, 
diverse, and equitable than it has been in the past. Our goal is to build a beloved commu-
nity that acknowledges the humanity in all its guests and audiences and provides them 
with experiences that strengthen their bonds to nature, wildlife, and each other.

INGIMAGES

¢¢



We Call it “Puppy Love!”
And you will, too, when you see a pack of brilliant, active, and loving 
rescue dogs perform their stunts and tricks in their wildly popular Canines 
for Conservation show at the Zoo. The program runs from Memorial Day 

through Labor Day and is fun 
for everyone.

All adopted from shelters, 
these dogs will amaze you 
with their moxie and their 
moves during programs 
scheduled every Tuesday 
through Sunday (weather  
permitting, of course!)

Don’t miss it!
These programs are free with 
the price of Zoo admission and 
will leave you feeling warm and 
friendly about dogs and all they 
have to offer when they bond 
with caring trainers.

Check out nczoo.org—the 
Zoo’s website—to confirm 
the times and places of these 
scheduled programs.

We are goin’ 
to the dogs 
this summer 
and couldn’t 
be happier!

4403 Zoo Parkway
Asheboro, NC 27205
www.nczoo.com
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