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The North Carolina Zoo is open every day, weather permitting, 
except on Christmas Day and Thanksgiving Day. Winter admission 
hours begin November 1 and extend from 9 a.m. through 3 p.m. 
Summer admission hours begin April 1 and extend from 9 a.m. 
until 4 p.m.

Alive is published quarterly by the North Carolina Zoo Society, the 
private, 501(c)3 non-profit that raises funds and engenders public support 
for the North Carolina Zoo. Issue No.111, Winter 2023. Copyright © by 
the North Carolina Zoo Society. All rights reserved.

Financial information about the NC Zoo Society and 
a copy of its license are available from the Charitable 
Solicitation Licensing Section at 888-830-4989.  
The license is not an endorsement by the State.

Please go to nczoo.com to purchase any items listed in the Alive magazine 
or to make a donation to the Zoo Society. If you have questions, or need help, 
please give us a call at 336-879-7273.
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A Whole World of Conservation Programs
For more than three decades the North Carolina Zoo has been growing and expanding its role in regional  

and global conservation programs. The following articles sample a few of these programs and allude to the 
diversity and longevity of these involvements.

     Readers who would like to know more about the extent of the Zoo’s commitment to protecting wildlife can 
download copies of the North Carolina’ Zoo’s’s Annual Report from the Zoo Society’s website. The report is  
accessible under the “Give to the Zoo” menu on our home page.

Protecting Rhinos and Empowering People 
Drew T. Cronin, Ph.D. & Kelly Davis

Rhinos in Need of Protection 
Poaching for rhino horn continues to ravage the world’s rhi-
noceros populations. Fueled primarily by Asia’s demand for 
traditional medicines, this illegal market has already driven 
the Western Black Rhino subspecies to extinction and has 
decimated the Northern White Rhino subspecies. Only two 
of its members—both aging females—survive. Unless we 
stop this poaching, rhinos will vanish forever.

Sitting atop South Africa’s northwestern border, the coun-
try of Namibia supports the world’s largest remaining Black 
Rhino population and a large population of Southern White 
Rhinos as well. Most of these rhinos reside in Namibia’s 
Etosha National Park. Still, another large group of Black  

 
Rhinos ranges freely through the coastal deserts, or “Kunene 
Region” that sprawls across much of northwestern Namibia. 
This group, the world’s largest free-roaming population of  
desert-adapted Black Rhinos, receives protection largely 
through the efforts of local community conservancies.

Since 2016, North Carolina Zoo’s conservation scientists 
have partnered with wildlife professionals in Etosha and 
Kunene, supplying them with high-tech equipment and 
training to enhance their ongoing conservation efforts. This 
program has prepared Namibia’s frontline conservation staff 
to closely monitor and prevent poacher incursions by gath-
ering and analyzing data captured by a “Spatial Monitoring 
and Reporting Tool,” a.k.a. “SMART,”  system that the Zoo 
helped develop. 
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What is SMART?
SMART is a software platform that the North Carolina Zoo 
helped develop specifically for rangers and other wildlife offi-
cials to use in parks, reserves, and wilderness areas to record 
information gathered during patrols. As a founding member 
of the SMART Partnership, the North Carolina Zoo began 
developing this program with some of the world’s largest 
conservation organizations in 2011. Since then, SMART has 

become the world’s most widely used conser-
vation-management tool. Professionals use 
SMART in more than 1,000 sites across 80 
countries, and the system is now considered 
the national standard tool for managing wild-
life parks in 22 countries, including Namibia. 

SMART puts ruggedized smartphones in 
the hands of rangers working in the field and 
supplies the phones with software that rang-
ers can easily use to record data gathered on 
patrols. The software links each data point to 
GPS coordinates that map where the informa-
tion was recorded. 

Among other things, rangers record data on 
animal sitings, illegal or suspicious activities, 
and conservation activities. This information 
is then fed into a central database, where it 
is quickly analyzed, visualized, mapped, and 

used to initiate appropriate actions. The process helps park 
managers respond promptly and efficiently to potential or 
unfolding threats. 

How is the North Carolina Zoo helping?
Dr. Rich Bergl, the Zoo’s Director of Conservation, Educa-
tion, and Science, began his Namibia work in  2016 when 
he worked closely with local partners to develop a SMART 

system specifically for 
Etosha National Park and 
trained several park staff to 
use this system. These initial 
efforts gained momentum 
as the newly-trained staff 
demonstrated SMART’s 
positive impact on conserva-
tion efforts. With additional 
Zoo support, all of Etosha’s 
ranger stations soon began 
relying on SMART technol-
ogy to protect wildlife.

The Zoo success in 
Etosha generated wide-
spread interest across the 
country, where the Zoo con-
tinues to work with officials 
to make SMART a conser-
vation staple throughout 
Namibia. Already, SMART 
programs are active in sev-
eral community conservan-
cies in the Kunene Region 
and nine of Namibia’s 12 
National Parks.
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Expanding Opportunities
at Home & Abroad
One of the most compelling attributes of the Zoo’s 
SMART activities has been the system’s ability to train 
and empower people working in the frontlines of conser-
vation. In Namibia alone, Zoo staff has trained hundreds 
of rangers to use SMART to collect data in the field. 

Further, the Zoo has trained more than 50 govern-
ment officials and community conservationists to apply 
advanced skills, like database management and report-
ing, to plan more effective coverage and protection of 
wildlife areas. More recently, the Zoo has shared this 
training and equipment with its own staff, building their 
capacity to collect and use data gathered on the Park 
grounds and during fieldwork.

This “at home” training began in 2019 when four 
Zoo staff members volunteered to learn the system 
and practice “patroling” around the Zoo. These patrols 
involved employees in finding and troubleshooting sev-
eral glitches in SMART’s software and training mate-
rials while also providing valuable real-world testing 
of the software program. During this same period, the 
SMART Partnership worked on building an updated and 
improved version of SMART. 

Because of this effort, Keeper Kelly Davis joined Zoo 
scientists, Drs. Rich Bergl and Drew Cronin, on a SMART 
training trip to Namibia. On this trip, our team set up a 
new SMART system for Nambi-Naukluft National Park  
(a park larger than Massachusetts) and trained its staff to 
use this system. In addition, we prepared several govern- 
ment officials to conduct a SMART pilot program to 
monitor human-wildlife conflicts across Namibia. Keeper 
Davis (see photo to left) bolstered this training by work-
ing with small groups of rangers as they practiced and 
mastered specific conservation tasks. Notably, she visited 
Etosha National Park, where she saw firsthand how the 
program helped the protected area thrive over the past  
few years.

Now back at the Zoo and fortified with actual in-field 
experience, Keeper Davis has also become an advocate 
for using SMART inside the Zoo and is helping other 
staff members learn the program. Now, 10 Zoo employ-
ees actively participate in the SMART program, and a 
second staff member is slated to join us on our Septem-
ber 2022 trip back to Namibia. 

Welcoming Zoo employees into this program has 
fueled everyone’s interest in conservation and is elevating 
the Zoo’s conservation effectiveness. Look for the Zoo to 
continue expanding these learning opportunities as one 
way of pushing forward in its efforts to protect wildlife 
and their habitats in Namibia and around the world.

Protecting Africa’s Clean-up Crew
Corinne Kendall, Ph.D.
In North Carolina, we are fortunate to be able to see vultures 
nearly every day. During my morning drives to work, I routinely 
see Turkey and Black vultures soaring overhead, bobbing and 
circling like avian welcoming committees. 

Seeing vultures gives me comfort. I admire their skill in clean-
ing up the landscape by removing dead animals. I marvel at the 
adaptations that protect them as they work. Their highly acidic 
digestive juices destroy pathogens that fester in rotting meat or 
the flesh of animals that succumb to deadly diseases. The birds’ 
powerful eyesight and social foraging strategies equip them to 
monitor and clean up vast land areas.

Their efficiency at scavenging stifles epidemics by consuming 
roadkill before other animals, like feral dogs or pigs, find and 
eat disease-infested carcasses. Quickly removing these corpses 
prevents diseases from spreading to other animals. 

Vulture Declines in Africa 
In Africa, researchers estimate that vultures consume nearly 70 
percent of animal carcasses, dwarfing the scavenging contribu-
tions made by hyenas and other mammals. Sadly, though, Africa’s 
vulture populations are declining—a loss that could have dire 
consequences for people and wildlife.

Intentional poisonings are the leading cause of the vultures’ 
decline. Cattle herders, frustrated by livestock losses to lions or 
hyenas, sometimes illegally lace the remains with pesticides. 
These retaliatory killings threaten lion populations and have dev-
astating consequences for vultures that gather at the remains.

Poachers poison vultures, too, to prevent rangers from keying 
on the birds’ highly visible movements—descending, landing, 
and taking off—to track down poaching sites. Poachers, including 
elephant poachers, toss pesticides over recently poached elephants 
to reduce detection. The resulting large-scale poisonings can kill 
hundreds of vultures at a go.
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Finally, across Africa, vulture body parts are valued for 
their traditional medicine. Some cultures falsely believe, for 
example, that vultures’ heads or feet can be used to predict 
the future. As a result, poachers poison vultures to harvest 
and sell their body parts. 

Helping Rangers Stop the Carnage
Even though poisonings can kill hundreds of vultures at a 
time, many of these crimes go undetected. Rangers have dif-
ficulty protecting wildlife living in vast protected landscapes 
like Tanzania’s Ruaha and Katavi national parks, which 
encompass an area about half the size of North Carolina. 

The North Carolina Zoo has contributed to vulture 
conservation in Africa for more than eight years by tagging 
vultures and tracking the birds’ movements. We place  
satellite-tagged backpacks on White-backed Vultures in 
Tanzania, Zambia, and Uganda. We have tagged more than 
70 birds to date. 

Thanks to solar power, these tags can transmit data for 
several years, allowing us to follow their movements and 
look for patterns that suggest a bird may be sick or dead. By 
coordinating with our conservation partners, including the 
Wildlife Conservation Society, Frankfurt Zoological Society, 
Panthera, and various government agencies, we can direct 
rangers to areas of concern to check for poisonings. 

If they encounter a crime scene, these rangers know what 
to do because they have attended Zoo training programs 
that have explained proper procedures for collecting evi-
dence, caring for sick birds, and disposing of tainted car-
casses. The rangers’ mastery of these skills has helped them 
respond more quickly to poisoning events, which lessens 
their destructive effects and sometimes leads to the arrest of 
perpetrators. 

What We Are Learning
Beyond advancing the Zoo’s conservation mission, our 
tagged vultures have revealed some fascinating details about 
vulture behaviors. We have learned that they travel hundreds 
of miles daily and use vast, interconnected habitats. Map-
ping these flights has improved our conservation planning in 
Tanzania. Location data broadcasted by our tagged vultures 
reveal the corridors vultures use to fly among protected areas. 
By protecting the land beneath these corridors, officials will 
make vultures and other animals safer as they move among 
the parks. 

We have also documented unheard-of dispersal flights for 
some tagged individuals. When animals disperse, they leave 
their established home area to reside somewhere new. 

One of our tagged vultures flew from Tanzania to South 
Africa—a previously unknown event. Akin to flying from 
Canada to Mexico without a map, this flyer was not following 
an established migration route. It was a lone individual who 
sorted out a course as it flew. This amazing vulture fueled 
its 1200-mile journey by joining communal feeding sites 
along the way. We think it likely followed resident birds as it 
explored each new territory.
 
Driving Home
Sometimes, as I drive home, I think about my vultures and 
how I find them even more appealing than the charismatic 
animals—lions, elephants, eagles—that charm so many Zoo 
visitors. Now that I know vultures so well, I find them amaz-
ing and see them as beautiful, valuable members of healthy 
ecosystems around the globe. I am proud to be part of the 
North Carolina Zoo’s mission to protect Africa’s vultures so 
that they can continue to provide free and critical sanitation 
services to the continent’s savannah ecosystems.
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Pacific Bird Conservation
Heather Scott, Bria Stambaugh, Nikki Peterson
Since 2008, representatives from the North Carolina Zoo’s 
Veterinary and Animal Sections have partnered with Pacific 
Bird Conservation to disrupt an avian extinction crisis 
unfolding in the Commonwealth of the Northern Mariana 
Islands. A biological mishap—the accidental introduction of 
Brown Tree Snakes from neighboring islands—triggered this 
escalating tragedy.  

Already adapted to the local climate and environment, 
Brown Tree Snakes settled easily into the Marianas. These 
reptiles spread through the Commonwealth like Kudzu 
on steroids by stowing away on boats and planes carrying 
people and merchandise to the Commonwealth’s larger, 
human-populated islands. An exquisite predator of birds, 
nestlings, and eggs, the Brown Tree Snake encountered few 
natural predators during these introductions. Free to move 
about, the snakes slowly and relentlessly began to decimate 
the islands’ native birds.  

Too Many Snakes
Once established on these islands, the snake’s populations 
became too numerous and widespread to eradicate. As native 
bird populations dwindled, conservationists concluded that  
the only way to save these species would be to establish sus-
tainable populations on some of the smaller, nearby islands 
that were not inhabited by either people or Brown Tree Snakes. 
So, for about 15 years, Zoo staff has worked with other conser-
vation biologists to help with these translocations.

Recent Update
Last spring (2022), Veterinary Hospital Manager Heather 
Scott, Zookeeper Bria Stambaugh, and Zoo Educator Nikki 

Petersen joined the Zoo’s former General Curator Ken 
Reininger to transfer 25 Mariana Fruit Doves and 50 Rufous 
Fantails from Sipan to the remote Guguan Island. Our Zoo 
team joined with representatives from several other AZA 
zoos to engineer the arduous and complex task of safely 
translocating these 75 birds in just three weeks. 

Dividing Up the Labor
As all these zoo volunteers arrived, they joined a 
Field Capture, a Bird Care, or an Education work 
team, depending on their area of expertise. The Field 
Capture staff conducted the actual bird captures. 
The Bird Care group fed, cleaned, and verified the 
birds’ health while they waited to be transported. 
The Education staff worked to raise public awareness 
about the plight of the native flora and fauna and to 
engage local people in protecting local wildlife.

Field Capture Team
On arrival, Field Capture teams set out to identify 
high-traffic flyways for their target species and to 
place mist nets along these flightpaths. Once these 
nets were in place, the staff gave each one a number, 
recorded its  GPS coordinates, and rolled it up to 
keep it out of the way until the team was ready to 
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capture birds. 
With their nets in place, the Field Capture teams began 

the grueling work of capturing birds. Team members rose 
before sunrise, unrolling their mist nets before the birds 
awoke. Then everyone sat and waited for birds to fly into 
the nets where the mesh held them gently until staff pulled 
them to safety.

Birds belonging to the target species (Fruit Dove or 
Rufous Fantail in 2022) were transferred to a field tent and 
placed in holding boxes with food and water. From there, 
team members carried the birds to the Bird Room, where 
they received thorough veterinary exams before being 
placed in housing boxes for the duration of their stay.

The Bird Room Team
When a bird arrived in the Bird Room, the staff gave it a 
number, banded it for future identification, and carried 
out a thorough physical that included drawing a tiny blood 
sample. Everyone worked deftly and quickly because the 
birds were so delicate.  Some were no larger than ping pong 
balls with wings. Healthy birds went into a stress-free hous-
ing box for the duration of their captivity.  

When not involved in admitting new birds, team mem-
bers got up before sunrise, too, so they would be prepared 
to admit and care for newly captured birds as quickly as 
possible. When admitted, every new bird was fed, weighed, 
and given fresh water. Mid-day and evening meals fol-
lowed, and boxes were cleaned throughout the day.

As the Zoo approached the end of its expedition, cap-
tured birds underwent final health checks in preparation 
for the 10 to 12-hour boat ride that would deliver them to 
a snake-free habitat. Staff released the birds one at a time 
to give them a chance to process their new surroundings. 
Once the last bird flew into the wild, the team switched 
gears to begin searching for former transports (wearing leg 
bands) or for evidence of their offspring living in the forest.

The Education Team
Educators found ways to share stories about this program 
with residents who didn’t know about it or, perhaps, didn’t 
fully appreciate the extent or need for this important con-
servation initiative. Once acquainted with the program, 
many residents became engaged in protecting the birds or 
advocating for their conservation.

While taking the conservation message to the islands, 
the team also introduced locals to the Zoo’s existing virtual 
education programs and used social media posts to inform 
people back in the States about this work.

The North Carolina Zoo conservation team looks for-
ward to returning to the Mariana’s next year to continue 
efforts to move even more critically endangered birds 
to safe habitats to help provide them with a more secure 
future.

Regional Conservation
Betsy Roznik and Dustin Smith

Protecting Land and Animals
The North Carolina Zoo augments its conservation programs 
by protecting land as well as animals. Currently, the Zoo 
manages and protects more than 2,000 acres of prime wild-
life habitat inside Randolph and Montgonery Counties. Staff 
selected each protected site because of its biological signif-
icance, important or rare amphibian breeding areas, plant 
communities, and geological or historical features. 

Because of their rural locations, several sites also double as 
important wildlife corridors, providing safe passage to ani-
mals dispersing or migrating through the county. One of these 
protected areas, Purgatory Mountain, sits on an undeveloped 
section of the Zoo’s property. The remaining three preserves 
are located within a 15-mile radius of the Park. 

Purgatory Mountain reaches an elevation of nearly 1,000 
feet and begins its rise just a few hundred paces from the 
entrance to the North American parking lot. Several public 
hiking trails crisscross this “mountain,” which supports a 
mature Oak-Hickory forest, several wetlands, and a prairie- 
like clearing that serves as a restoration site for the endan-
gered Schweinitz’s Sunflower. Guests may hike these trails 
during the day without paying admission to enter the Zoo. 
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The North Carolina Zoo and the Piedmont Land Conser-
vancy jointly manage Ridge’s Mountain Nature Preserve, one 
of the county’s most spectacular natural areas. Stretching 
over about 285 acres, the site’s unusual volcanic soils, upland 
breeding pools, and looming boulders create magnificent 
vistas for public hikers and sustain essential breeding areas 
for amphibians.

The Nichols Longleaf Pine Preserve and the Ward Nature 
Preserve are closed to public visitors. Zoo staff occasionally 
arranges tours through these areas. The Nichols site protects 
the largest known stand of old-growth Longleaf Pine in 
Piedmont North Carolina. Some of its trees sprouted more 
than 200 years ago when James Monroe served as the fifth 

president of the United States. The Ward preserve protects 
an important, forested wildlife corridor and the headwaters 
of Bachelor Creek, which flows through several nearby water 
sources on its way to the Atlantic.

Zoo staff actively manages these preserves to sustain them 
as quality wildlife habitats. Employees oversee prescribed 
burns to clear and invigorate areas supporting fire-adapted 
species, including the Longleaf Pine and Schweinitz’s Sun-
flower. Additionally, Zoo conservation and research staff 
remove invasive plants from the properties and conduct 
research on animals and plants living on the sites. 

Providing Hellbender Habitat
The Hellbender, a.k.a. the “Snot Otter” or “Allegheny Alli-
gator,” and by other quirky names, is a large—one of North 
America’s largest—salamander. The species is endemic to 
clean, swift-flowing mountain streams that course through 
parts of the Appalachian and Ozark mountains. Hellbenders’ 
dependence on clean, cool, oxygen-rich water systems makes 
it especially vulnerable to rising temperatures from climate 
change and to siltation and pollution from development. 

In 2007, concerns about the stability of the state’s Hell-
bender populations prompted biologists from N.C. Wildlife 
Resources Commission to meet with Zoo biologists and 22 

other interested parties to regularly survey mountain systems 
with known or suspected Hellbender populations. 

Findings from these ongoing surveys have identified sites 
where Hellbenders appear to be declining and have generated 
initiatives to rehabilitate these waterways by enriching them 
with quality Hellbender nesting sites. Once the nest boxes are 
in place, staff checks on the boxes five to six times each year 
to evaluate their impact on Hellbender population growth. 
A recent visit to check the nesting boxes installed last year 
failed to confirm any Hellbender residents. Researchers did 
find fish and crayfish clustered around the artificial nests, 
which may bode well for the Zoo’s work. Hellbenders prey on 
these animals, and their presence contributes to the health of 
the rivers.

Assisting Gopher Frog Reproduction
Since 2016, the North Carolina Zoo has released more than 
1,600 Gopher Frogs in North Carolina. Undertaken in 
collaboration with the North Carolina Wildlife Resources 
Commission, we targeted these releases to increase the size of 
the Gopher Frog’s Sandhills Gamelands’ population. 
Historically, Gopher Frogs inhabited more than 50 North 
Carolina wetlands. Today, fewer than eight of these popula-
tions remain. Habitat degradation and losses stand out as the 
leading causes of these declines. 

Gopher Frogs prefer Longleaf Pine ecosystems—forests 
that have lost ground to logging, development, and other 
human-induced changes throughout the Pine’s range in the 
southeastern United States. These changes squeezed Gopher 
Frogs into isolated, fragmented wetlands throughout south-
ern and southeastern North Carolina. Most of these ponds 
exist on protected state and federal lands.

Unfortunately, 2021–2022 was a washout for Gopher 
Frog breeding in 
North and South 
Carolina. No wild 
breeding was 
documented in 
the states’ native 
habitats.

The lack of 
rainfall during 
the frog’s normal 

breeding months probably contributed to this zero reproduc-
tion rate. Fortunately, a collaboration with Mississippi State 
University helped boost Gopher Frog breeding at the  North 
Carolina Zoo, allowing Zoo staff to release more than 100 
young frogs into the wild. 

This program used artificial insemination to fertilize the 
frogs’ eggs—a first for the Zoo. And Zoo staff hopes to con-
tinue using these techniques to boost Gopher Frog reproduc-
tion and to further our efforts to use these offspring to help 
reestablish stable and sustainable wild populations.
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      ingle Season is Upon Us!

This year’s 
Holiday Adoption 
features the Zoo’s Polar 
Bear. 
This adoption package arrives in 
plenty of time for the holidays and 
provides a cuddly bear plush, an 
official adoption certificate, a fact sheet printed with a photograph of the adopted 
bear, and the opportunity to add a personal message from you on the note card. 
This $60 adoption is available on the Zoo Society’s webpage.

Share the joys of the season by celebrating with exclusive gifts from the  
North Carolina Zoo Society. Your presents will warm someone’s heart and help 

the Zoo further its commitments to protect wildlife and strengthen the bonds  
connecting people to animals, plants, and all of nature.

     You can buy the treasures listed below by visiting our store at nczoo.com or by calling the 
Zoo Society (336-879-7250) between 9 a.m. and 4 p.m., Monday through Friday. Ornaments are 

also available in the gift shops at the Zoo.

An Exclusive, Limited 
Edition Zoo Society 
Ornament
$29.95
This limited edition 2022 ornament 
celebrates one of the Zoo’s beloved 
Arctic Foxes.
Like so many of the Society’s previous decorations, 
this one was designed and handcrafted by North 
Carolina artist Chris Gabriel and is available only 
from the North Carolina Zoo Society.

Visit us online at nczoo.com to purchase yours. 
Supplies are limited.

W
alking in a Polar Wonderland
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      ingle Season is Upon Us!

A Year of Fun and Learning
A membership in the North Carolina Zoo Society provides 
a year, two years, or even a lifetime of free entry into the 
North Carolina Zoo. Memberships are available for individ-
uals, couples, families, and grandparents—pick the option 
that works best for you. Membership also provides free or 
discounted entry to more than 150 participating zoos and 
aquariums in North America. Learn more or make your pur-
chase by visiting the Membership option on our website

Behind-the Scenes Tours
If they love visiting the Zoo, give them a VIP tour that will 
take them behind the scenes to get even closer to their 
favorite animals and to talk with the keepers who care for 
these animals. Both private and public tour options are 
available from March - October. 

Public Tours take place on Saturdays only. Private Tours 
may be scheduled any day of the week. Learn more about 
these options or purchase one of these experiences by 
visiting nczoo.com and selecting “VIP Tours” from the menu 
items listed under “Extraordinary Experiences.”

Provide a A Ride and a Guide
for a Trip Through the Zoo
These tours provide a golf cart and a professional driver/
guide for up to five guests. Ride and a Guide tours may 
be scheduled throughout the year, but are offered only on 
weekdays—Monday through Friday) Staff needs at least 
two weeks notice to set up a tour. 

Select the Ride and a Guide Option from the Society’s 
Homepage (nczoo.com) to learn more about this program. 

Something New to Think About for 2023:
A New One-day Camp
(For Adults Only!)

We are tossing around the idea of adding a one-day adult 
veterinary camp to the list of exceptional experiences we 
offer in 2023. This camp will be strictly for adults, who will 
joint our veterinary staff to see and do some pretty cool zoo 
veterinarian stuff.

Learn more by visiting the Zoo Society’s website or by sign-
ing up for our monthly Z-mail  (under the “About Us” menu 
option on the Zoo Society’s home page at nczoo.com.) 
This Z-mail is free, usually goes out only once a month, and 
keeps subscribers abreast of upcoming Zoo activities. A 
must for the North Carolina Zoo aficionado!

Shadow a Zoo Veterinarian
Spend a morning or a day shadowing one of the 
Zoo’s veterinarians. 

Shadow a Vet for Two: 8 a.m. to 12:30 plus 
lunch. Offered Weekends only March - October

Shadow a Vet for a Day for One: 7:45 a.m. - 
3:30ish. Offered weekdays only March - October. 
(Limited to one person. Includes lunch).  
To learn more about these programs or to pur-
chase one, select “Veterinary” from the items 
listed under the “Extraordinary Experiences” 
menu on our website.

Wild Animal Science Camps
We offer two levels of these camps, which explore 
what it is like to be a conservation biologist work-
ing in the wild to protect endangered species.

One camp is for rising 6th - 8th graders and 
the other is for rising 9th graders through rising 
first-year college students. Both camps begin on 
Saturday and end on Sunday. Campers spend the 
night at the Zoo.

Zoo Veterinary Science Camps
NEW THIS YEAR
Revamped, re-imaged, and improved one-day 
Veterinary Science Camps for juniors (7th through 
9th graders) and seniors (rising 11th through first 
year college students). 

New Program Schedule:
Reptile, Amphibian, and Invertebrate Medicine 
	 April 22 for Junior Campers
	 July 15 for Senior Campers

Mammal Medicine
	 May 20 for Senior  Campers
	 August 12 for Junior Campers

Bird Medicine
	 June 10 for Junior Campers
	 September 23 for Senior Campers

To learn more, visit the “camp” section under 
“Extraordinary Experiences” at nczoo.com.

W
alking in a Polar Wonderland

Celebrate the Season

BY GIVING THEM MEMORIES TO CHERISH FOREVER
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Proposed Tour Dates and Age 
Requirements for Public Behind-the- 
Scenes VIP Tours
All public tours occur on Saturdays between March 1 and October 31.

Want to purchase a 2023 VIP Tour Early?
They make great gifts, and even if you are just buying for yourself, many VIP tours sell out quickly. Early registra-
tion is the best way to secure a reservation for next year.

2023 VIP tickets will go on sale on our webpage (nczoo.COM) on or before November 1. If you want to receive an 
alert when we post the tours, make sure you receive our monthly Z-mails. To sign up (if you have not already), pick 
“Sign up for Zmail” underneath “About” on the Society’s webpage and fill out the form.

Universal Truths about 2023 VIP Tours
Public VIP ticket prices are $100 per person for North Carolina Zoo Society members. Non-member tickets are 
$115 per person. Visit nczoo.com/vip-tours/ to learn about tour details or to purchase a tour online. 

Tour Rules
VIP Tours are unsuitable for young children, and age restrictions vary among different tours. A paying adult must 
accompany children younger than 17. 

At the time of this writing, the Zoo continues to require ALL guests to wear masks if they go indoors during a tour. 
Until further notice, guests—even fully vaccinated ones—must comply with this requirement to attend a program. 

Grizzly and Black Bear - NEW combined tour  
experience
1:30 p.m. Begins at Black Bear viewing. Minimum age: 
10
Dates: March 18, April 1, June 3, July 22, Sept. 16 and 
October 28

Chimpanzees in Training Tour
3:00 p.m. Begins at the lower chimpanzee viewing 
area.
Minimum age: 12
Dates: April 15, June 17, August 12, September 9

Elephants Up Close
1:30 p.m. Begins at Stedman Education Building.
Minimum age: 12
Dates: March 25, April 15, May 6, June 10, Sept. 9 & 
30, October 14

Giraffe Meet and Feed
5:30 p.m. Begins at lower giraffe viewing area.
Minimum age: 6
Dates: April 15, May 6, June 10, September 16, 
October 7

Gorillas’ Health Care & Training
1:15 p.m. Begins at main gorilla viewing area. 
Minimum age: 8
Dates: April 22, May 13, June 10, July 8, August 19, 
October 14

Puffins & Polar Bears: A Family Affair New Tour 
Experience with Kids
1:30 p.m. Begins in front of Rocky Coast porcupine 
Exhibit. Minimum age: 5
Dates: March 25, May 20, July 29 September 16

Puffins & Polar Bears New Tour Experience for 
Adults
1:30 p.m. Begins in front of Rocky Coast porcupine 
Exhibit.
Minimum age: 12
Dates: April 22, June 17, August 19, October 28

Rhinos—Close Enough To Touch!
11 a.m. - Begins in front of Stedman Education 
Building. Minimum age: 8
Dates: March 18, April 22, June 3, September 23, 
October 7
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There’s a Whole Lot of Building Goin’ On!
A gaggle of excavators and bulldozers have set up shop at the Zoo! Already, 
they have cleared a large swath of land and shaped its edges to foreshadow 
what will define the parameter of the Zoo’s next big thing—Asia! At last, this 
long awaited promise is taking shape right before our eyes.

While the heavy machinery digs in to lay down infrastructure and pour 
foundations for Asia’s habitats and buildings, Zoo staff members engage in 
the equally heavy task of preparing to operate this complex addition to the 
Zoo. Curators must network with AZA accredited institutions to identify ethically sourced wildlife to 
populate the future Asian habitats. But everyone else is busy, too. 

Other staff must prepare to transport, feed, and serve more guests; clean and monitor more acreage; 
expand veterinary coverage to protect a growing list of species; grow its horticulture staff as Asian 
plants take root, and give its educators, designers, and researchers time to ready their contributions to 
the new continent. 

Everyone is busy getting ready for Asia, but they are also laying the groundwork for Phase 2 and Phase 
3 of the Zoo’s largest expansion project—adding Australian and Amazonian habitats to the Zoo.  

All three phases of this expansion will take years to complete—it takes time to bring a world of ani-
mals to North Carolina—but progress is underway, and the Zoo is following a well-conceived plan and 
timeline to complete these additions. 

The State of North Carolina is generously supporting these construction and planning operations, but 
we still need your help to carry this massive expansion all the way to the finish line. Your donations 
help us stay on track as we move forward, and your presence translates into important social currency, 
too.

When you visit, you help finance the Zoo’s operations, but you also vote with your feet. By stepping 
through the gates, you let the state and our donors know that you care about the Zoo and you benefit 
from the services it provides. 

If you augment your visit by becoming a Zoo Society member or donating to any of our programs or 
projects, you multiply your contributions to the Zoo and by providing evidence that you want the Zoo 
to have a secure future for the people of North Carolina. 

By making a gift now, you will help bring Tigers and Komodo Dragons and other animals into the 
Park soon, and you will help us maintain the momentum we need to finish Phase 2 and Phase 3 of this 
project. 

Cheryl Armstrong
Executive Director
NC Zoo Society To make your donation, logon to nczoo.com and 

select “Asia Expansion” from the menu items listed 
under “Give to the Zoo.” IN

G
IM

A
G

E

North Carolina Zoo



We’re Letting the Dogs Out Next Year!
Come late May, expect to see some talented agility dogs bow-wowing 
crowds visiting the Zoo. Plans are underway for Stunt Dogs Productions 
to hold regular performances inside the Zoo during the summer months.

Smart, agile, and bounding with energy, Stunt Dogs’ happy pups owe their 
stardom to the luckiest of all show-business breaks. All of these dogs joined 
the company after they were rescued from a pound or animal shelter. Once 
adopted, the pups jumped at the chance to become active and happy high-
energy entertainers and advocates for pet adoptions and responsible 
pet ownership.

Known for its humane, positive training methods, Stunt Dog Productions uses 
clickers and toys to train its dogs and unleashes them to pursue, perfect, and 
delight in expressing their individual inner talents. The dogs do what they love 
and audiences love them for it. 

  . . . ..
Be on the lookout 

for more information 
about when and 
where the dogs  

will perform  
at the Zoo.

         ...
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Mr. & Mrs. Joseph T. Adams
Constance Amburn
Ms. Russellene J. Angel
Anonymous
Asheboro Elastics Corporation
Mr. Sandor A. Balogh
Biscuitville, Inc.
Blue Flint Animal Hospital
Bob King Automotive
The Borden Fund, Inc.
Carol & Jerry Bullins
Mr. Thomas G. Burzawa
Mr. William C. Butler
Mrs. & Mr. Amber Clark
Dennis Clements & 

Martha Ann Keels
CommScope, Inc.
Cross Road Retirement Community
Culpeper Wood Preservers
Curtis Media Group
Mr. & Mrs. Aaron Cyr
Charles M. DeSantis & Eileen Dillon
Mr. & Mrs. Christopher DeVeau
Mr. & Mrs. Michael E Dickens
Disney Wildlife Conservation Fund
Down East Protection Systems
Clare Dupree
Lewis Edwards
Eventus Whole Health
Mrs. Mary Ferchaud
First Bank
Mr. & Mrs. Thomas B. Fleming
Food Lion

Karen Fox-Cook & David B. Cook
Lt. Col. & Mrs. Robert L. Fry
Karyl Gabriel
Graphic Packaging International
Mr. & Mrs. Randall A. Grubb
Halifax County Tourism 

Development Authority
Mr. Matthew Hanrahan & 

Mrs. Yessika Varela
Harkins Builders, Inc
James D. Harper & 

Patricia F. O’Leary
Elizabeth C. & Edward M. Harrington
Mr. & Mrs. Dennis Hatchell
Gene & Pat Holder
Eda C. Holt
Mr. Timothy D. Howlett
Mr. & Mrs. James D. Hunt
Mr. & Mrs. Brendon Hutchinson
Jeanette W. Hyde
Ivey & Eggleston, Attorneys at Law
Bonnie D. & Larry Jobe
Mr. & Mrs. David G. Johnston
Corey Jordan
Ann M. & Kerry A Justice
Sherry A. Kellett
Mr. Thomas S. Kenan III
Mr. & Mrs. Christopher Killian
Mr. & Mrs. Richard Kipke III
Amy L. Leander
Mr. & Mrs. Ryan Long
Lowe’s Home Center of Asheboro
Mr.& Mrs. Denny Martin

Martin Marietta Aggregates
Mary Skidmore Russell Trust
Mr. & Mrs. Daniel Mazzeo
McDowell Lumber Co.
Bob & Bonnie Meeker
Mr. & Mrs. Matthew J Mellon
Mr. & Mrs. Christopher M. Moore
The Law Office of Ben C. Morgan
Morinaga American Foods, Inc
Mr. & Mrs. Jon S. Myers
NC Realtors
Martha Noyes
Oliver Rubber Company
Olympic Products, LLC
OmniSource, LLC
Sara Pack
Pfizer
Pinnacle Financial Partners
Post Consumer Brands
Ms. Wanda Potts
Morgan & Lucas Prillaman
Pugh Funeral Home
Ralph Lauren Corporation
Randolph Electric Membership 

Corporation
Joan Reid & John Monty 

Montgomery
Rodgers Builders
Mr. & Mrs. Royal Rowlett
RTI International
Mr. & Mrs. Christopher Schlenker
Mr. & Mrs. Steven Seals
Mr. & Mrs. Joseph M Sepko

Talmadge and Ian Silversides
Simply Southern
Cameron Skidmore & 

Molly McKenna
J. Keith Smith & Lisa L. Jones
Mr. Gerardo Somarriba & 

Mr. Jose Guzman
Service Systems Associates  SSA
Mr. & Mrs. Ryan Staples
State Employees Combined 

Campaign
Ms. Carolyn S. Summers
Survey Carolina, PLLC
Technimark LLC
Mr. & Mrs. James R Teta
The Mohamed bin Zayed 

Species Conservation Fund
Thomas Tire & Automotive
Karen M. Tiller
Drs. Justin & Lisa Traunero
Trotters Sewing Company
Truliant Federal Credit Union
U.S. Fish & Wildlife Service
Laurel A. Walsh
Patricia Ward
WHFL-TV
Monty & Nancy White
C.T. Wilson Construction Co., Inc.
Mr. Taylor Wolting
Estate of Frances D. Young

Thank yous go out to the very generous donors who provided gifts of $1,000 or more to the Society, 7/1/2022–10/31/2022.

A THANK YOUS B
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Dear Donors and Friends of the Zoo,
We owe more than 300 of you an apology. 

Our Dilemma
Last year, you gave generously to a request we made to bring a touch tank to the North Carolina Zoo. This tank was to 
provide opportunities for guests to learn about stingrays and sharks and the wonders of the oceans.

At the time, the Zoo planned to operate this touch tank during warm weather—when the water would be “just right” for the 
rays’ and sharks’ temperature needs. Once temperatures cooled off, the fish were to be humanely flown to Florida, where 
they could overwinter in balmy waters. Come spring, we would fly them back to the Zoo.

Alas, even the best-laid plans of careful curators can sometimes go awry! 

Our Discovery
Recently, Zoo staff became aware of several transportation and infrastructure complexities that were not considered in the 
early stages of planning for this exhibit. After carefully sorting through these complications, the staff concluded that it would 
not be wise to continue with their original plan to operate a touch tank at the Zoo. The intricacies of humanly accommo-
dating the temperature and seasonal needs of the stingrays and sharks posed such daunting technical problems that staff 
made the difficult decision to cancel this proposed addition.   

Our Response
We know that many of you will be disappointed by this decision. And we are embarrassed that these problems did not 
come to light earlier in the planning process. But we cannot go back in time. 

Now that we know what we know, we plan to make amends. First, we want to ask you to forgive us for this oversight. 
Further, we hope you will find solace in our determination to keep you informed about our decision to abandon a plan that 
staff felt we should not pursue. 

Of course, we will also make sure that you have a voice in how the Society will use your donations. At the very least, we 
will return your gift if that is what you want. Or, if you would prefer, we will apply your donation to another cause that will 
benefit the Zoo. 

Our Promise
Sometime in December, we will mail a personal letter to everyone who donated to this cause. This letter will ask them to tell 
us how we should proceed with their donation. Donors who request a full refund will receive it, and donors who want the 
Zoo to use their gift for another worthy cause will be given that option, too. 

We also know that many of you donated $200 or more with the expectation of receiving passes to visit the touch tank. If 
you were one of these donors and you choose to leave your donation with the Zoo Society, we will replace your touch tank 
tickets with passes that you can use to visit the Butterfly House or the Giraffe Feeding Deck in 2023. 

Again, please accept our apology. We want to do what is necessary to ensure that 
your donations are spent the way you expect them to be spent. You are the lifeblood 
of the Zoo, and we do not want to jeopardize your faith in the Zoo Society.

Best wishes.
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