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 The North Carolina Zoo is open every day, weather permitting, 
except on Christmas Day and Thanksgiving Day. Summer  
admission hours begin April 1 and extend from 9 a.m. until 4 p.m. 
Winter admission hours begin November 1 and extend from 9 a.m. 
through 3 p.m.

Alive is published quarterly by the North Carolina Zoo Society, the 
private, 501(c)3 non-profit that raises funds and engenders public support 
for the North Carolina Zoo. Issue No.110, Fall 2022. Copyright © by the 
North Carolina Zoo Society. All rights reserved.

Financial information about the NC Zoo Society and 
a copy of its license are available from the Charitable 
Solicitation Licensing Section at 888-830-4989.  
The license is not an endorsement by the State.

Please go to nczoo.com to purchase any items listed in the Alive magazine 
or to make a donation to the Zoo Society. If you have questions, or need help, 
please give us a call at 336-879-7273.
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There was a time when zoo education programs sat 
quietly alongside animal habitats. Signs held up facts 
for guests to scan as they passed from one species 

to the next. Generally, these plaques quoted an animal’s 
common and scientific names and relayed a few tidbits 
about its diet, native range, life span, or unusual adaptations. 
Sign, after sign, after a “sigh.”

Now and then, though, brighter educational moments 
occasionally sprang up. Say, a smiling volunteer appeared 
carrying a snakeskin, or a keeper or educator began chirp-
ing with excitement about something an animal did or 
was preparing to do. The closer the animal, the livelier the 

unfolding conversations—and the livelier the conversations, 
the more the guests seemed to remember. 

These scenarios (backed up by mountains of carefully 
crafted research) demonstrated several findings. They 
showed how hard it is, really, to remember a series of unre-
lated facts posted on signs. Yet, they also pointed out how 
easy it is for social experiences to stick in our memories.

As a case in point, ask someone to tell you about their 
favorite zoo-related experience. Don’t expect them to recall 
and recite an interesting fact gathered from a sign. Instead, 
wait for them to spring into a story about what they felt 
and learned when they touched, fed, watched, or interacted 
with an animal and chatted with a wise teacher about the 
encounter. The stories will likely contain interesting animal 
facts—but in a context that embraces the whole animal, not 
its parts. 

A silly grin will likely break out with the story, too, as the 
speaker relives the delight of being in that moment with that 
teacher and that animal. The joy clinging to the facts makes 

this memory more stable and more important than facts 
standing on their own.  

Facts matter, of course, and zoo signage can convey them 
in exciting and useful ways. We need facts to build a strong 
foundation for understanding nature and planning for the 
future. But, knowing a truth is not the same as acting on it. 
It is delight—along with its close relatives joy and satisfac-

Getting Educated with the North Carolina Zoo
Jayne Owen Parker, Ph.D., Editor
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tion—that gets us up and out and eager to learn more about 
something and to try to keep it safe. Delight sparks hope 
and joy. Together, they give us fortitude.

Up Close and Personal
During the last 50 or so years, good zoos have modernized 
in remarkable ways. Scientific studies have led to improved 
diets, habitats, veterinary care, welfare protocols and assess-
ments, genetic monitoring, conservation outreach, profes-
sional development, guest amenities, and so much more. 
Every year, zoos conduct and heed research that improves 
the ways that zoos contribute to wildlife conservation, 
animal husbandry, and to society in general. 

In concert with these improvements, modern zoos 
have also ramped up their educational offerings. Zoos are 
improving how they teach, where they teach, and the meth-
ods they use to reach new audiences. As a result, delight 
finds its way into almost every lesson, and zoo educators 
share their skills and knowledge with larger and more 
diverse audiences.

As you would expect, the North Carolina Zoo adapted 

these modernizations early and now offers such a long list of 
educational options that we don’t have room to explain them 
all in the space allotted for this article. However, we have 
time and space to highlight a few of the Zoo’s specialized 
programs, especially those that support other educators’ 
efforts to teach young people how to connect with and find 
joy in nature.  

Some of these programs build skill levels in working 
educational professionals. Still, others provide advice and 
materials that homeschoolers, babysitters, and parents can 
use to peel their charges away from screens and social media 
and embed them into the magical reality of nature. 

Digging Deeper
The Zoo’s website (nczoo.ORG) offers more details on all of 
the programs discussed in the following paragraphs and lists 
several additional programs, too. To explore the complete set 
of these offerings, visit nczoo.ORG and click on “Education” 
in the top menu. To quickly locate web postings on any of 
the programs mentioned below, use the keywords provided 
for each section. Just type them into the search option on the 
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Zoo’s website to go straight to the topic that interests you. 
To sign up for workshops or programs listed below or 

to learn more about playful pedagogy or other play-based 
programs, send an email to linda.kinney@nczoo.ORG. She 
is the Zoo’s leading playful pedagogist and will be able to 
help you.

Teaching Adults 
Program Title and Keywords: Playful Pedagogy
While “Playful Pedagogy” may not slide easily across every-
one’s tongue, the title artfully conveys the Zoo’s formal and 
scientifically-based approach to helping educators give play 
the respect it deserves. The “pedagogy” conveys how serious 
Zoo educators are about play. The “playful” communicates 
a commitment to practicing what they preach when they 
teach.

Play deserves this attention because it is, after all, “the 
business of childhood.”* Nature uses fun and games to trick 
the young (people, whales, bats and cats and elephants, etc.) 
into practicing activities that build muscles, strengthen 
minds, and connect the learning to delight. Stringing play, 
learning, fun, and nature together in children’s memories 
helps them grow up to become stewards and protectors of 
wild lands and wildlife (good for us). Further, strengthen-
ing these associations helps children establish habits that 
will keep them playing outdoors with friends, socializing 
with neighbors, tending to public space, etc. The upside of 
engaging in these practices is that they help build happier, 
healthier, and longer lives (good for them). 

Offered under the moniker of “playwork,” the Zoo’s out- 
 

door education programs use formal instruction, informal 
discussions, and (delightful) outdoor games to show edu-
cators how to pack productive play into lessons. Productive 
play emerges naturally from spaces that stimulate creativity 
and provide enough room and complexity for children to 
move, think, imagine, climb, and explore.

Program Title and Keywords: Playing Out
For professionals who want to get serious about play, the 
Zoo offers a three-level certification program that examines 
theories and practical aspects associated with creating and 
refining outdoor spaces to promote playwork and connect 
children to their surroundings. 

Certification depends on completing all three workshops. 
This year’s certificate program ends in August, but all three 
tiers will be offered again in 2023.

As a quick overview, the certification program follows 
this outline.

Playing Out I: Foundations of Play, explores play from 
a theoretical standpoint, looking at the impact play has on 
a child’s development and demonstrates how well-trained 
adults can participate in and fashion play experiences that 
enhance this development. 

Playing Out II: Space for Play puts the concepts learned 
in Playing Out to practical use by drawing on them to 
design outdoor play spaces and operate them in ways that 
delight children and enhance their interactions with nature. 

Playing Out III: Reviews the concepts learned in Playing 
Out I and II and puts them to good use in outside, immer-
sive activities where participants play and reflect on ways 
to encourage children to learn, explore, and grow through 
games and interactions set in nature. *With apologies to Marie Montessori



6 ::  NCZoo.com

Program Title and Keywords: Playing and the Elements
Playing with Earth, Wind, Fire and Water
A workshop structured to help educators find clever ways to 
teach children in the outdoors. Lesson plans and materials 
incorporate Earth, Wind, Fire, and Water into fun, safe, 
exciting, and inexpensive programs. Mother Nature, in her 
bountiful wisdom, supplies the materials used to teach sci-
ence and encourage playful explorations in this program.

This program will be offered on November 5, 2022, 9:30 
a.m.—3:00 p.m. at the North Carolina Zoo.

Program Title and Keywords: Project Learning Tree
Environment Experiences for Early Childhood
By completing this workshop, teachers can earn CEUs 
and accrue credits toward North Carolina Environmental 
Education Certification. Lessons help children build greater 
sensory awareness of nature and and introduce them to 
the trees that beautify their neighborhoods and grow tall 
in local forests. Participants take home the Environmental 
Experiences for Early Childhood Activity Guide—a book 
packed with dozens of helpful teaching activities. 

This workshop will be offered on December 3, 2022, from 
9 a.m.—3:00 p.m. at the North Carolina Zoo.

Zoo To You Options for Stay Put Educators
Program Title and Keywords: Nature Play Day
Anyone can download free materials and tips for structuring 
an outdoor play program at their home or in a local park or 
play space. Just navigate to Nature Play Day and click on the 
Nature Play Day Resource Packet and the Support for Play 
Handout found on these pages.

You also have the option of contacting the Zoo’s educator  
to explore the possibility of having a Zoo educator lead a 
Nature Play Day at a local school, park, library or other  
facility.

 
Program Title and Keywords: Species Spotlight
Line up a Virtual Species Encounter
All you need is reliable wi-fi and a scheduled meeting with 
a Zoo educator to set up a virtual encounter with a Zoo 
animal. Educators tailor these encounters to suit the age 
and interests of your audiences and reliably add an unex-
pected bit of fun and learning to nearly any event. Prices 
vary depending on your choice of programs. Typically, these 
encounters last between 15 to 30 minutes. Just remember 
that the Zoo needs at least two weeks to arrange a spotlight 
program, so email or call early to make your reservation. 

Getting Back to the Zoo
Program Title and Keywords: Zoo Trekker
The Zoo Trekker program makes learning a family affair at 
the Zoo. The program is free and designed for 6- to 12-year-
olds. That said, though, anyone can participate and it can be 
fun for all ages. 

To become a Zoo Trekker, pick up a free booklet from one 
of the kiosks operating inside either Zoo entrance. Then, try 
to complete at least six of the 12 quests the booklet leads you 
through. If you are successful, you earn a special souvenir 
pin as a reward for your mastery. 

If you don’t complete six quests on the day that you visit, 
don’t worry. Just hang onto your booklet, bring it with you 
on your next visit, and complete your quests then. 
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On-Site Programs for Schools and  Other Groups
Program Title and Keywords: Zoo EDventures (schools 
and homeschools) Ed-Zoo-Cation- (everyone else)
Teachers and other group leaders can schedule fascinating, 
interactive programs to delight their students during a Zoo 
visit. Sessions accept up to 30 guests and last between 45 
minutes and 1 hour. Sessions must be booked at least two 
weeks in advance. Prices vary with the program requested. 

Zoo to You EDventures can also be arranged for class-
rooms and even preschools operating within 100 miles of 
the Zoo. Each program includes the opportunity to meet 
one of the Zoo’s Ambassador Animals, listen to an age-ap-
propriate story, and see or, sometimes, handle bones, teeth, 
feathers, or other biological specimens. 

That’s Not All, Folks! 
We have Big Plans for the Future
Asia: When the Zoo breaks ground for its next continental 
region, Asia, this August, the construction plans include 
blueprints for a very special classroom. It will be set inside, 
with a clear view into the Gibbon Habitat, and will offer 
classes and sleepovers for students, families, and other 
groups. 

We’re Making an App for That!
Thanks to the generosity of The North Carolina 
GlaxoSmithKline Foundation, Zoo educators are collab-
orating with software developers, audio transcriptionists, 
and Spanish language translators to produce a Zoo-specific 
interactive App. The App will work with smartphones and 
tablets to add richness and depth to the educational expe-
riences afforded to all guests, but particularly to school 
groups, guests with limited vision, or guests who speak 
Spanish as their primary language. (Other language options 
will be added later, as needed.) 

When the App is ready for download, it will offer the 
following activities:

• A STEM Career Quests designed to give visitors a  
virtual taste of some zoo careers—say zookeeper,  
veterinarian, or veterinary technician—that rely on 
people who have acquired advanced training in STEM 
courses.   

• Virtual tour guides will bring the Zoo’s educational 
signage to life by supporting them with videos, anima-
tions, and augmented reality experiences. This content 
will be available in both English and Spanish with 
closed captioning. 

• Accessible Audio Tours use specialized descriptions to 
enrich our guests’ perceptual awareness as they travel 
through the Zoo. Crafted particularly to assist guests 
with visual challenges, these descriptions will share 
stories about the animals and point out details that can 
enhance anyone’s visit. The tours include geolocation 
cues to enable these guests to explore the Zoo at their 
own pace without relying on visual cues. 

• K-12 STEM Ed-Zoo-Cation Activities will be available 
for students in these grade levels. These activities will 
support learning objectives included in the North Caro-
lina Essential Standards for education.
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Update on the Zoo’s 
Valerie H. Schindler Wildlife Rehabilitation Center
Halley Buckanoff, Wildlife Center Supervisor

The North Carolina Zoo’s Valerie H. Schindler Wildlife 
Rehabilitation Center recently celebrated its 20th anni-
versary. Built entirely by funds donated to the North 

Carolina Zoo Society, the Center was the brainchild of the 
Zoo’s first staff veterinarian, Dr. Michael Loomis, and one of 
the Zoo’s most active and dedicated early volunteers, Ms. Joan 
McMurray. 

In her “spare” time, Ms. McMurray, a retired Army nurse, 
managed a small wildlife rehabilitation facility in her home. 
Relying on her medical background and available train-
ing options, she became skilled at tending to the needs of 
orphaned and injured native animals—songbirds, squirrels, 
opossums, and such. When she ran into trouble or needed 
guidance about how to help an animal, she would ask for a 
“backdoor consultation” with Dr. Loomis. 

Over the course of several of these meetings, the duo 
hatched the idea of creating a wildlife center at the Zoo. It 
would serve the community by providing a place where native 
animals would receive premier veterinary care. Further, it 
would benefit the Zoo by broadening the learning opportunities 
offered to veterinary students and residents who interned or 
worked at the Zoo. 

The idea took hold. Hundreds of Society members and 

friends donated to the cause. Among them, Dr. Anton Schindler, 
a retired chemist from Durham, became a significant donor and 
named the Center in memory of his wife, Valerie.

Shortly after, volunteers, interns, and residents bustled inside 
a new facility. Working under the supervision of Ms. McMurray 
and Dr. Loomis, they fed, medicated, and rehabilitated sick or 
injured songbirds, opossum, squirrels, mice, turtles, hawks, 
groundhogs, etc., with the intention of returning them to the 
wild. Over the years, the Center reduced the pain and suffering 
and saved the lives of thousands of native animals.

Recent Upgrades
Since those early years, a lot has changed at the Schindler 
Center. Its founders are now retired, and the state’s wildlife 
rehabilitation needs have shifted and grown. In response, the 
Center’s current staff  has noted these changes and has coop-
erated with the North Carolina Wildlife Resources Commission 
to increase the Zoo’s capacity to rehabilitate dangerous and 
hard-to-care-for native animals. 

Black Bears, Bobcats, North American River Otters, and var-
ious turtles, snakes, amphibians, and such have highly special-
ized needs. They can be dangerous to people and must be held 
in strong, well-designed, and usually expensive facilities. That 
said, the Zoo and its veterinary and rehab staffs are uniquely 
well-prepared to address these issues. 

So, for the past five years, the Center’s staff has 
worked closely with the North Carolina Wildlife 
Resources Commission to become one of only a few 
facilities approved to rehabilitate Black Bear cubs. And, 
we met these requirements at an opportune time for the 
state’s Black Bears. Their population had grown so large 
that the state needed more space and trained personnel 
to care for needy cubs. 

This need became evident in 2020 when the state’s 
wildlife commission saw a spike in the number of 
orphaned cubs. In response, the North Carolina Zoo 
accepted and cared for six of 20 orphaned cubs. Our vet-
erinary team assessed and stabilized these infants when 
they arrived. Once they settled in, the Wildlife Center’s 
team began the highly labor-intensive tasks of hand-rear-
ing them.

Recently, the Schindler Center became a leading 
rehabilitation facility for orphaned North American River 
Otters—a tricky species to hand-raise. The infants 
require a highly specialized diet and must be fed with 
great care. Otter pups are at a high risk of contracting 
and dying from aspirational pneumonia. This pneumonia 
develops if an infant accidentally inhales bits of formula 
when it bottle feeds. 

Once they age past that danger, young otters must 
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   An Invitation to Businessesss 
You likely already know that the North Carolina Zoo is the world’s 
largest natural habitat zoo. You might not realize, though, that it 
is also widely recognized for its conservation fieldwork in Africa, 
North Carolina, and other parts of the world. Additionally, the 
Zoo ranks as one of the top educational destinations in the state. 
Last year, nearly 100,000—about 14 percent—of the state’s school 
children came to the Zoo on field trips. Zoo general attendance 
numbers are on the rise, too, recently reaching over a million 
guests a year. 

With excavators already in the Park breaking ground to build 
a third continental region, Asia, these numbers are sure to climb 
steadily. The Zoo is also destined to expand its influence in STEM 
education as it continues to develop innovative on-site teaching 
resources and adds more followers to its online presence (e.g., 
YouTube and Facebook). These venues have already attracted more 
than 2 million views.

While this growth will benefit all of North Carolina, it also 
offers powerful opportunities for businesses to align their brands 
with the Zoo by becoming Corporate Members of the Zoo Society. 
As members, these businesses gain public recognition for support-
ing important Zoo causes and enjoy benefits that they can share 
with their employees and clients.

The Zoo Society even scales its Corporate Memberships to allow 
small, medium, and large businesses to choose a level that suits the 
size of their workforce. Proceeds help fund Zoo operations and 
empower staff to pursue the Zoo’s missions in conservation,  
education, recreation, and research.

If you own or manage a business and want to learn more about 
our Corporate Memberships, call (336-879-7252) or email Kelly 
Nields (knields@nczoo.com), the Society’s Corporate Membership 
Officer. She will walk you through the program, explaining how it 
can benefit your business and advance the Zoo’s missions.

Recently, Ms. Nields explained the vital role Corporate 
Members fill for the Zoo. “We are so grateful to the businesses  
that stuck with us during recent, rocky times and to those joining 
now. The pandemic hit the Zoo hard. We had to show up every 
day to protect our animals and infrastructure, even when the Zoo 
temporarily closed to the public and could not generate any  
revenue. The pandemic affected donations, too, as other businesses 
and individuals experienced losses. 

“We owe so much to the businesses and others who supported 
us then and who are beginning to help now. They kept the Zoo 
stable during the worst phase of the pandemic, and they are help-
ing it to regain its footing. We cannot thank them enough.”

For more information or to become an NC Zoo Society  
Corporate Member, visit www.nczoo.com or contact Kelly Nields 
at (336) 879-7252.

be weaned to eat mostly fish and nothing else, 
except for some vital vitamin supplements. 
Next stage—they must learn to catch live fish 
before going into the wild. Teaching them to fish 
requires maintaining a pool that supports native 
fish and gives the otters room to hunt. 

Besides caring for these mammals, the Center 
also looks after native birds because many 
rehabilitators lack the federal permits or equip-
ment required to take care of sick, injured, or 
orphaned birds. The Schindler Center cares for 
birds as small as hummingbirds and as large 
as Bald Eagles and also conducts post-release 
survival studies on commonly hand-reared back-
yard birds. These studies help us evaluate the 
success of our treatment protocols.

 Preparing for the Future
In addition to caring for all these animals, 
the Center teaches up-and-coming animal 
caretakers. The Center’s training programs 
are accredited by the International Wildlife 
Rehabilitation Council and have been ranked as 
one of the country’s top 15 rehabilitation train-
ing facilities (http://www.animalcareerexpert.
com/15-best-wildlife-rehabilitation-internships/). 

We accept interns for spring, summer, and fall 
rotations and receive applications from all over 
the United States. Currently, we are looking at 
establishing a junior internship program for rising 
seniors in high school. As part of our commit-
ment to sharing our knowledge, our staff also 
teaches at conferences and networks with other 
facilities in the United States and worldwide. Our 
staff also provides consultant services to other 
facilities, including the Wild Sun Rescue Center 
in Costa Rica.  

As the Center continues to grow and evolve, it 
remains thankful to the donors who helped fund 
its origin and the donors who continue to support 
the compassionate and skilled service we offer 
to wildlife. 

Thank you.



There was a time not so long ago when 
Hamadryas Baboons made The Top  

Two or Three List for favorite Zoo animals. At 
least that was true until February 2020, when 
guests could still congregate at the Baboon 
Habitat to track the comings, goings, and 
antics of the Zoo’s 20-member baboon troop. 
The monkeys’ deeply social nature, coupled 
with their high-energy levels, infused the 
habitat with nearly non-stop monkeyshines. 
Youngsters climbed and wrestled, adult males 
and females moved less but watched more—
assessing each other as well as the youngsters. 
The drama was, at times, spellbinding.

A Short History of the Process
Well before 2020, Zoo staff knew that time 
and the elements were taking a relentless toll 
on this habitat and its companion building, 
the African Pavilion. As early as 2015, staff 
realized that the failing and woefully out-
dated Pavilion would have to come down, 
and its animals, including the baboons, 
would need new living arrangements. With 
these imposing needs in mind, staff laid out a 

Bringing  
Back the 
Baboons!
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plan to move the baboons to temporary quarters, 
demolish the Pavilion, and construct a bigger and 
better Baboon Habitat.

By February 2020, the baboons had moved to 
a new, temporary holding space, and the Pavil-
ion was gone. In addition, contractors were busy 
erecting what would become the baboons’ perma-
nent sleeping quarters and indoor habitat space. 
By early 2022, the contractors had completed their 
phase of the work. When they pulled out, Zoo 
exhibit artists moved in to transform a bland and 
barren building into a complex, engaging, and 
visually appealing living and playing space for 
baboons.   

From Plans to Perfection
Once the artists got going, scaffolding, wireframes, 
ladders, and other equipment lined the walls inside 
and outside the building. A façade of phantom 
rocks, archways, and architectural trim began to 
form under the artists’ hands. 

As this work proceeds, these artists will con-
tinually refer to a clay model of what will become 
their finished product: a dramatic replica of one of 
Ethiopia’s ancient rock-hewn churches. This façade 
and the surrounding rock will frame the baboons 
in a habitat that resembles one of the habitats still 
occupied by wild baboons in Africa. 
The pictures below depict this model and the 
artists’ work as it appeared in late July. Once the 
façade is done, animals and horticulture staff will 
begin introducing the baboons and forming the 
landscape. The Zoo’s baboon troop will move into 
the upper part of the new habitat this fall, and the 
entire habitat will open in late summer 2023.

11Fall 2022 :: 
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Mr. & Mrs. James Potterfield
Emily Borden Ragsdale
Mr. Nicholas Randal & Ms. 

Jennifer Langdon
Randolph Communications
Randolph/Asheboro YMCA
Sam & Missy Rankin
Jerome & Megan Ratley
Renaissance Charitable 

Foundation, Inc.
Dr. & Mrs. Korey L. Revels
James & Carol Rich
Mr. & Mrs. Christopher 

M. Rittle
RK&K
Tamara & David K. Robb
Roberts and Associates
Dr. Lisa & Mr. David Rochette
Mr. Amiel Rossabi & 

Ms. Katie Rossabi
Safe-T-Works, Inc
Dr. Roxane Y. Sanders
SAS Institute, Inc.
Mr. & Mrs. William Scheppers
Ingeborg Shannon
Regina & Jesse Shaw
Shepherd’s Way Day School
Mr. & Mrs. Daniel A. Shuskey
Talmadge and Ian Silversides
Larry & Janice Simpson
C. H. & Ann C. Sloan
Mrs. Freida Smith & Ms. 

Radena Norman
Mr. & Mrs. Garrett Smith
Mr. & Mrs. Ryan Smith
SMX/Staff Management
Paul D. Speaks
John & Karen Springthorpe
Service Systems 

Associates SSA
StarPet, Inc.
State Employees 

Combined Campaign
Static Control

Dr. Geoffrey L. & Mrs. 
Celestial J Stoddard

Mr. & Mrs. Christopher Street
Mr. & Mrs. Joseph S. Stroman
Sharon & Michael Taulbert
Taylor Wiseman & Taylor
Joyce & Randall S. Teague
The Eddie and Jo Allison 

Smith Family Foundation
The Growing Place at 

First Baptist Church
The Nunavut Wildlife 

Management Board
Therapeutic Alternatives Inc
Thelma & Bernard Thomas
Mr. & Mrs. Clifton W. Trail
Triad Corrugated Metal, Inc.
UNC Department of 

Otolaryngology/Head 
& Neck Surgery

Mr. & Mrs. Tom Underwood
Philip L. Van Every Foundation
Ms. Claudia Von Grunebaum 

& Mr. Ralph Kennedy
Randal Von Seggern
W. Trent Ragland, Jr. 

Foundation
Dr. Jamie Wagner & Mr. 

Chris Hadalton
Mr. & Mrs. Mark Wainwright
Richard L. Wallace
Laurel A. Walsh
Walt Disney Parks 

and Resorts
Mr. & Mrs. Kameron Warrell
West Rock
West Rock Company
Mr. & Mrs. Bartley Whitlow
Mr. & Mrs. Robert E. Wilcox
Mr. & Mrs. Julian Williamson
Caroline C. Williamson
Mrs. Ruth M. Winquist
S Paul & Sally Wright
Mr. & Mrs. Justin Yopp
Estate of Frances D. Young

Thank yous go out to the very generous donors who provided gifts of $1,000 or more to the Society, 4/1/2022 – 6/30/2022.

A THANK YOUS B

The North Carolina Zoo Society and the 
Zoo’s Education Section want to express 
a special “thank you” to the North Carolina 
GlaxoSmithKline Foundation for sponsoring 
the development of an interactive app that will 
enrich the educational experiences available 
to Zoo guests. 

The Foundation’s $1 million gift is allowing 
Zoo educators to collaborate with highly 
skilled software developers, audio transcrip-

tionists, and Spanish language translators 
to create an app that will make information 
easily accessible to all guests, but especially 
to those with visual challenges or who rely on 
Spanish as their primary language.

Opening up channels of information to 
these two groups will significantly increase 
the size of the audiences that the Zoo can 
reach with its educational and conservation 
messages. And, because the app will include 

K-12 STEM Ed-Zoo-Cation activities, it will 
also help teachers make Zoo education more 
fun and more informative than ever before. 

We are deeply grateful to the North 
Carolina GlaxoSmith Foundation for its strong 
commitment to education and for its willing-
ness to fund an innovative program that frees 
diverse audiences to direct their learning 
experiences while exploring the Zoo.

Thank You, North Carolina GlaxoSmithKline Foundation
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Dear Zoo Friend,
Our next big thing is in the works!

Excavators and other construction equipment are busy 
carving out niches and spaces for the Zoo’s third continent, 
Asia. Soon, work will begin on the exotic bridge that will lead 
guests to a foreign landscape inhabited by Tigers, Komodo 
Dragons, gibbons, and more. 

Along with this wildlife, this new continent, Asia, will 
operate a restaurant where Tigers and guests can eye each 
other from opposite sides of a viewing window. Further 
down, gibbons will fill a dual role. They will delight guests 
passing through Asia’s open-air plaza. And, because their 
habitat shares a glass wall with a planned classroom, the 
gibbons will enliven lectures and sleepovers by watching 
and being watched by guests attending these programs.

This construction will take time, but guests can watch 
it progress. And checking in now and again will reveal the 
complexities of building to accommodate the needs of 
animals and people.

We expect contractors to be ready to turn Asia’s 
buildings and infrastructure over to the Zoo by mid-2024. 
Once that happens, Zoo artists, horticulturalists, and animal 
staff will get busy transforming the barren architecture into 
amazing natural habitats. 

Landscaping, rock work, water features, and such will 
rise up while curators network with AZA to find animals to 
populate the evolving habitats. Eventually, the animals will 
arrive, and the staff will carefully introduce them to their new 
homes. The Zoo’s work will likely take 12 to 18 months to 
complete, so Asia should open in 2026. It seems like a long 
time to wait, but you cannot build Rome or Asia in a day!

Meanwhile, Zoo staff will continue designing Phases 
2 and 3 of its grand expansion plan. Phase 2 will add an 
Australian area to the Zoo; Phase 3 will bring in wildlife from 
the Amazon Basin.

As we push forward with these grand changes, we hope 
you will support them and the Zoo by donating to the Zoo 
Society’s “Building Asia” fund. If you do, your gift will help 
ensure that the Zoo can fulfill its promise to bring a world of 
wildlife and learning to North Carolina. 

Cheryl Armstrong
Executive Director
NC Zoo Society

North Carolina Zoo

INGIMAGES

INGIMAGES

VISAVAN
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VIP Season is Nearly Over!
Sign up now, or you will have to wait until March 2023 or later to get close to a favorite animal. This 
year’s VIP season ends on October 29.

Want to purchase a 2023 VIP Tour Early?
They make great gifts, and even if you are just buying for yourself, many VIP tours sell out quickly. Early registration 
is the best way to secure a reservation for next year.

2023 VIP tickets will go on sale on our webpage (nczoo.COM) on or before November 1. If you want to receive an 
alert when we post the tours, make sure you receive our monthly Z-mails. To sign up (if you have not already), pick 
“Sign up for Zmail” underneath “About” on the Society’s webpage and fill out the form.

Universal Truths about 2022 VIP Tours
Public VIP ticket prices are $100 per person for North Carolina Zoo Society members. Non-member tickets are $115 
per person. Visit nczoo.com/vip-tours/ to learn about tour details or to purchase a tour online. 

Tour Rules
VIP Tours are unsuitable for young children, and age restrictions vary among different tours. A paying adult must 
accompany children younger than 17. 

At the time of this writing, the Zoo continues to require ALL guests to wear masks if they go indoors during a tour. 
Until further notice, guests—even fully vaccinated ones—must comply with this requirement to attend a program. 

Remaining 2022 VIP (Very Important Patron) Tours of the Zoo 
Most programs are sold out, but many can still be purchased as Private Tours. Go to https://nczoo.com/vip- 
private-tours-2022/ to sign up.

Black Bear - New Tour Experience
1:30 p.m. Begins at Black Bear viewing. Minimum age: 10 
Dates:  Waitlists Only  September 17       October 29 

Chimpanzees in Training Tour 
3:00 p.m. Begins at the lower chimpanzee viewing area. 
Minimum age: 12
Dates:  Waitlist Only  October 8 

Exclusive Desert Experiences—enjoy the place 
all to yourself! 
5:30 p.m. Begins at the desert entrance. Minimum age: 5 
Date:  Waitlist Only          October 1 

Elephants Up Close 
1:30 p.m. Begins at Stedman Education Building. 
Minimum age: 12
Dates:  Waitlists Only   September 24     October 15 

Giraffe Meet and Feed 
5:30 p.m. Begins at lower giraffe viewing area. Minimum 
age: 6
Date:  Waitlist Only October 8 

Gorillas’ Health Care & Training 
1:15 p.m, Begins at main gorilla viewing area. Minimum 
age: 8
Date:  Waitlist Only  October 15 

Puffins & Polar Bears: A Family Affair New 
Tour Experience with Kids
 1:30 p.m. Begins in front of Harbor Seal Habitat. 
Minimum age: 5 
Date:  Waitlist Only September 17 

Puffins & Polar Bears New Tour Experience 
for Adults 
1:30 p.m. Group meets in front of Harbor Seal Habitat. 
Minimum age: 12 
Date:  Waitlist Only October 1 

Rhinos—Close Enough To Touch! 
10:30 a.m. - Begins in front of the Stedman Education 
Building. Minimum age: 8
Dates:  Waitlists Only  September 24      October 8 
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Nighttime Event: 
Family Wolf Howl
Limited to 20 people. 
Another night walk into the Park to listen for wolf 
howls and learn about the Zoo’s magnificent Red 
Wolf pack and conservation programs. 
Date:  September 10

PRIVATE BEHIND-THE-SCENES TOURS 
All public VIP tours can be purchased as Private 
Tours that admit up to six people. Private tours are 
identical to public tours but can be scheduled on any 
day of the week that is mutually agreeable to the 
buyer and the Zoo’s animal staff. 

NEW AND EXCITING ON- AND OFF-SITE HIKES WITH A NATURALIST GUIDE 
Most hikes occur on Zoo-owned property that is not open to the general public. A naturalist leads all hikes to share 
knowledge about some of the Piedmont’s most interesting—and often rare—plants, animals, and landscapes. 

A thoughtful introduction to the nature
of your neighborhood!
If the hike of your dreams is full, join its waitlist by 
emailing lisa.newton@nczoo.org. Tell us which hike 
you want to join and how many people would be in 
your group. We will contact you if space becomes 
available.

Universal Truths About All Hikes
•  They are free, but hikers must pre-register through Eventbrite 

to attend. 
•  They begin at 9 a.m. and end around 11 a.m. 
•  They traverse a distance of about 2 miles over uneven terrain. 
•  Difficulty levels range from easy to moderate.
•  These hikes are for humans. Sorry, dogs cannot attend.

Upcoming Hikes
Ridge’s Mountain Nature Preserve 
A biological, geological, and historical treasure tucked 
out-of-site about 10 miles west of Asheboro. Ridge’s 
Mountain contains several rare and critical habitats for 
amphibians, reptiles, and songbirds.
Date:  October 1 - Waitlist Only

Purgatory Mountain Trails Hike
Purgatory Mountain sits on the Zoo-site and (unofficially) 
claims recognition as the “geographic center of North 
Carolina.” Undeveloped, it rises 925 ft. above sea level. 
The “mountain” shares the landscape with interesting 
wildlife and a treasure trove of folklore and archeological 
accounts. 
Date:  September 3, 2022

Ward Nature Preserve Hike
This 296-acre preserve sits at the headwaters of 
Bachelor Creek, within a few miles of the Zoo. The 
preserve is generally not open to the public, so this is a 
rare opportunity to wander through its striking forest and 
fern-covered banks. Most of the hike is through the forest, 
not along a developed trail. 
Date:  November 5 - Waitlist Only

Nichols Longleaf Pine Preserve
Not usually open to the public, this preserve protects 
North Carolina’s largest remaining known stand of old-
growth Piedmont longleaf pine. The hike will tour this 
great savanna and explains how the Zoo manages this 
rare community. 
Date:  December 3 - Waitlist Only
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CHANGE SERVICE REQUESTED

It’s Still Summer 
Time at the Zoo!
The Zoo’s special programs, including Kidzone, the  
Kaleidoscope Butterfly Garden, the Carousel, the 
Giraffe Feeding Deck and more are still open. Visit 
nczoo.org to learn more about these favorites.


